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Brief from the chief
Lots of staff initiatives to look forward to 
in the New Year

 HAVE YOUR SAY

More than 2,100 staff have pledged 
their support to the new values 

and the new vision Your East 
Riding... where everyone matters 
and you can do so by completing 

the simple form on page 13

You can also send your feedback 
about the vision, revised 

priorities wording and values 
to Caroline directly and also 

send her suggestions about any 
improvements you think can be 

made to the way the council 
operates and questions about 

anything to do with how the vision 
and values relate to your work

You can send your feedback, 
suggestions and questions to 

Caroline via a form on the vision 
section of Insight – this can be 
done anonymously if preferred

You can also send your comments 
via email to Suggestionbox@

eastriding.gov.uk and emails can 
be sent from your personal email 

account if you don’t have a council 
email address

BRIEF FROM THE CHIEF COUNCIL NEWS

Editor – Mark Bateman
Tel: (01482) 391442 email mark.bateman@eastriding.gov.uk

Design – Richard W Smith
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P5 Ian Rayner is the new head of culture and customer 

services
P11 The Grapevine interviews Marina Sirtis
P16-17 Ask the director – Kevin Hall answers your questions
P20-21 Team time focuses on the work of the schools’ music 

service
P32 Staff from the Goole children’s safeguarding team will 

be delivering hampers this Christmas
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If you or someone you know is visually impaired or does not use 
English as their first language, please call (01482) 393939 to receive 
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WHEN you reach December 
it’s an obvious time to 
consider what the New Year 
has in store and reflect on 
how the previous 11 months 
have gone – and it’s certainly 
been a busy, challenging and 
rewarding 2018. 

Staff across the council 
have continued to excel in many 
fields and it’s been fantastic for 
me to meet and talk to so many 
committed and talented people at 
the vision and values roadshows 
and also through my day-to-day 
work.

Looking ahead to 2019, it is 
going to be a year of huge change, 
with Brexit and a change of leader 
for this council for the first time 
in its 23-year existence, as well as 
any other changes the May local 
elections bring.

We are also building 
momentum with our workforce 
changes, which I talked about at 

the roadshows and through The 
Grapevine and Insight.

Teams made up of officers 
from across directorates have 
been busy developing a number 
of initiatives as part of the 
projects to improve the council’s 
recruitment and retention of staff.

A large number of ideas 
were being taken to the corporate 
management team on 5 December 
and if they are approved they will 
start being implemented early in 
the New Year. 

There are some excellent 
suggestions and I’m looking 
forward to sharing more details of 
these in the near future.

Likewise, following feedback 
from staff, we are adding to our 
range of flexible working options 
following successful pilots of 
flexitime in asset strategy and 
infrastructure and facilities. 

A report is due to be 
considered by cabinet on 11 

December and, if approved, the 
extra flexible working options 
will come into effect from January 
2019. 

The aim is to have a modern 
workforce in a modern workplace 
in support of our vision and 
values and there will be more 
information about the changes in 
January’s edition of The Grapevine 
and on Insight.

Next year will also see more 
initiatives around our leadership 
training and further support 
of staff with the development 
of coaching and mentoring 
programmes.

 I’ll finish by thanking you 
all for your excellent work, 
enthusiasm and support during 
2018 and thank you to those staff 
working over the upcoming festive 
period. 

I look forward to continued 
success in 2019 and wish you a 
very Happy Christmas!

Your 
East Riding... 

WHERE EVERYONE MATTERS

OUR VISION

OUR VALUES AND BEHAVIOURS... how we work day-to-day

Quality 
We work together to provide the best services possible

Pride 
We are proud of what we do and we positively embrace change

Respect 
We treat people fairly and are open, honest and lead by example

I do my best for the people I serve
I make every pound of the public purse count

I work with colleagues and external partners to achieve the best results

I am an ambassador for East Riding of Yorkshire Council
I am motivated and strive to continually improve services

I have a flexible attitude and strive to innovate

I can be trusted to do the right thing and be ethical in my actions
I care about my work, my colleagues and the people and communities I serve

I value people, listen and respect their views

The cover story can be read on p3.

News

GOOLE Library and Museum 
celebrated opening to the 
public exactly 50 years ago 
to the day on Tuesday, 20 
November by hosting a party. 

The event included prizes, 
games, a quiz, refreshments and of 
course a birthday cake!

Members of the Castaway 
group sang Happy Birthday and 
Kate Sweeting of BBC Look 
North read a children’s story.

There was also a prize quiz 
with 50 questions about Goole, 
including the library and museum. 

Museum curator Debbie 
Hardy said: “Despite the appalling 
weather, the day was a great 
success. The building was buzzing 
with visitors enjoying the event. 
“Members of the Castaway group 
really got the day going by singing 

Happy Birthday and everyone 
really enjoyed a delicious slice of 
birthday cake. 

“The cake (kindly donated by 
Tesco) was in the style of a stack 
of books and tasted fantastic.  

“Thanks must go to all the 
local businesses who donated 
both food and prizes to ensure 
our day was successful and of 
course thanks go to all the visitors 
who helped us celebrate.”

Librarian Hayley Nicolson 
added: “The whole day was just 
fantastic. The exhibition in the 
museum and the timeline in the 
library really got people discussing 
their memories of the building. 

“Castaways choir started the 
day off brilliantly and the children’s 
“The Tiger Who Came to Tea” 
teaparty in the afternoon was so 

much fun!
“Our celebrity storyteller 

was Kate Sweeting from BBC 
Look North and she had the 
children enthralled with her 
storytelling skills. We couldn’t 
have done the celebration without 
the amazing support of local 
businesses and sponsors, for which 
we are immensely grateful. Here’s 
to another 50 years!”

To celebrate the anniversary, 
the building has been given a new 
look, with new window graphics 
as visitors approach the building 
from the Clocktower roundabout. 
Objects from the museum 
collection were used in the design, 
and it is hoped that improving 
the visibility of the museum will 
encourage new visitors.

Latest council news and information

Anniversary event success
Celebrating 50 years at Goole Museum and Library

By Steve Eccles  stephen.eccles@eastriding.gov.uk

In brief

East Riding Libraries ran 
a series of promotions to 
encourage people to ‘Try 
One Thing’ for Get Online 
Week (15-21 October) 
and the week has been 
hailed a huge success.

The week was designed to 
give residents the chance to 
make the most of the internet 
and learn that it can be easy 
and fun and to show how 
many council services are 
easily accessible online.

The theme was ‘Try One 
Thing’ online – and with 
the help of special events, 
sessions and social media, the 
week saw a huge increase in 
visits to the library events 
page on the East Riding 
Libraries website; a surge in 
issues of e-audiobooks and 
e-magazines; a big increase in 
online issues and renewals; 
a big increase in the number 
of hits on the online library 
catalogue; and a big jump in 
usage of the free East Riding 
Libraries app.

In addition, staff at the 
council’s customer service 
centres also used the 
opportunity of Get Online 
Week to talk to customers 
about going online for blue 
badges, non urgent housing 
repairs, reporting changes to 
housing benefit and council 
tax support, reporting issues 
online including potholes and 
streetlights, and household 
waste. 

Get Online 
Week is a 
huge success 
in the East 
Riding

ALL GLAMMED UP:
The GLAM (Goole Library And 

Museum) team celebrating 50 
years in the same building
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SUN, sea and sand has led to 
leisure, libraries, health and 
much more for Ian Rayner, as 
he takes up the permanent 
position of head of culture 
and customer services. 

Ian studied at Lincoln 
College of Technology and 
Matthew Bolton Technical 
College in Birmingham, gaining 
academic and professional 
qualifications.

Starting as a seasonal 
lifeguard at Skegness Beach and 
progressing up the proverbial 
ladder of cultural services, Ian 
worked in Boston (Lincolnshire), 
Peterborough, Dewsbury and 
ultimately East Yorkshire Borough 
Council, with his first job in the 
region being Driffield Sports 
Centre manager. 

1996 led to Ian diversifying 
into numerous cultural roles for 
East Riding of Yorkshire Council, 
now including leisure, libraries, 

museums, archives, tourism 
facilities, countryside access, 
sport, play and arts, and catering.

During this time, Ian has 
experienced many changes 
through some major initiatives, 
both improving service delivery 
and providing stunning new 
facilities, including the Bridlington 
Spa and East Riding Leisure 
Bridlington developments.

The new post brings 
major challenges together with 
operational opportunities.

Ian says that these 
challenges and opportunities, 
linked with his aspirations, make 
it all worthwhile. 

“I always aspire to act in 
a commercial manner whilst 
retaining deep-seated local 
government values. 

“Our family has always been 
involved in various businesses.

“I started at a very young 
age making novelty items, and 

won a big contract with the local 
bingo (I had hit the big time). 

“I constantly strive 
to improve the financial 
performance of my services but 
also improve the public offer, 
especially for those in need.”

Outside of work, Ian enjoys 
F1 motor racing and has been 
lucky enough to attend several 
live races. 

He has a passion for exotic 
cars, but he is also quite happy to 
drive around in his Skoda, mainly 
due to fuel economy!

Ian is self-critical, with high 
expectations of himself and 
others. 

He has aspirations to make 
a real difference for residents 
and visitors, specifically reducing 
costs whilst developing and 
improving the service. 

He says he is building new 
relationships at all levels, and has 
a genuine open door policy. 

Ian Rayner – new head of culture 
and customer services
Constantly striving to improve services

Staff have been congratulated 
following the successful 
outcome of the focused visit to 
children’s services by Ofsted 
inspectors.

The recent visit followed the 
2016 inspection in which Ofsted 
judged the services for vulnerable 
children to be ‘good’ overall with 
‘outstanding’ features.

The inspectors who carried out 
the focused visit said the council’s 
senior management team has 
further developed the service’s 
initial response to children since 
the previous inspection.

They said these developments 
are promoting an ‘effective multi-
agency response to children at 
the earliest opportunity’. When 
children are at risk of immediate 
harm, there is a timely, multi-agency 
response to protect them.

The inspectors said contacts 
and referrals are responded to 
without delay and there is effective 
management oversight of decisions 
and signposting to the appropriate 
services to meet children and 
family’s needs. 

“The model of social work 
practice in East Riding is well 
embedded across agencies and is 
effective in promoting a shared 
language and understanding of the 
concerns for a child. This supports 
good decision-making. The out-of-
hours service works seamlessly 
with day services to provide 
children and families with an 
effective 24-hour service,” they said.

Eoin Rush, head of children 
and young people support and 
safeguarding services, said: “We are 
delighted that Ofsted found our 
services to be safe and effective. 
This outcome is a huge and well-
deserved testament to the skills, 
hard work and commitment of 
everyone working to support 
and safeguard children and young 
people in the East Riding. However, 
we are not complacent and will 
continue to work to constantly 
develop and further improve the 
services we provide.

“Most importantly, we will 
continue to strive to provide 
help and support at the earliest 
opportunity to prevent, wherever 
possible, problems from escalating.

“All of those involved in 
achieving this very positive Ofsted 
outcome can be very proud of the 
important work that they do.”

Ofsted focused 
visit to children’s 
services

By Steve Eccles  stephen.eccles@eastriding.gov.uk

A BRAND new festive 
event, organised by the 
RNLI and the council’s 
foreshores team, is coming 
to Bridlington this year: 
‘A Coastal Christmas’ 
will take place near the 
new RNLI building near 
Bridlington Spa on Saturday 
and Sunday, 15 and 16 
December, between 12 
noon and 8pm on Saturday 
and 12 noon to 6pm on 
Sunday. 

The weekend will include 
rides on a decorated festive 
land train, traditional fairground 
rides, appearances by Father 
Christmas during both days, a 
range of stalls including local 
food producers and sellers, and 
the RNLI, carols by local choirs 
and brass bands, and donkey 
rides (in daylight hours).

Entry to the event will be 
free, but some elements (such 
as the rides and the donkey 
rides) will have a small charge.

Meanwhile, Sewerby Hall 
has been stunningly decorated 
for Christmas, including the 
return of the popular exhibition, 
‘The Making of Christmas’, 
which explores how the 
Victorians adopted some 
ancient customs and grafted on 
some of their own to create 
what is now our idea of the 
perfect Christmas.

Curator Janice Smith 
explains: “The idea of Christmas 
evokes scenes of jolly old Santa 
and perfectly wrapped presents, 
a cosy room with a log fire 
burning brightly, a scented fir 
tree laden with baubles and 
twinkling lights, Christmas 
dinner, crackers, Christmas 

cards from all your friends, 
a kiss under the mistletoe 
and so on, yet have you ever 
considered who put all these 
ideas together? 

“This exhibition will give 
you the answers.”

The house is open at 
weekends only during the 
winter season, from 11.30am-
3.30pm (last admission 3pm). 

East Riding Libraries 
and Customer Services 
will be hosting festive story 
time readings of ‘Jolly Jingly 
Christmas’ by Clare Lloyd, with 
sounds, songs and rhymes to 
put everybody in the mood for 
a very merry Christmas!

Fancy dress is always 
welcome, and the events will be 
free to attend. 

Check local libraries for 
the time and date. 

Looking for ideas of what to do 
this month?  
Events to put you in the mood for a very merry Christmas

THE MAKING OF CHRISTMAS:
Sewerby Hall has been stunningly 
decorated for Christmas, including the 
return of this popular exhibition

East Riding Libraries staff 
are celebrating after The 
Summer Reading Challenge 
2018, in association with The 
Reading Agency, proved very 
popular once again. 

The theme this year was 
Mischief Makers, and the 
Challenge was a chance to read 
library books over the summer 
holidays, join in with fun-themed 
weekly activity sessions, collect 
special stickers and explore the 
map of Beanotown to find clues.

This year, 1029 children started 
The Challenge in the East Riding 
and 916 completed, giving a very 
impressive completion rate of 
89%. 

This compares very favourably 
with the national completion rate 
of 58%.

Questionnaires were given 
out to both parents and children, 
and the responses were very 
encouraging:
• every parent who completed 

the questionnaire said that 
their child’s reading ability had 
either been maintained or 
improved as a result of taking 
part in The Challenge

• 86% of children who answered 
felt that they were better 
readers now and 98% of 
children felt more positive 
about reading following The 
Challenge.
Librarian Jess McCarthy said: 

“Once again, the Summer Reading 
Challenge has been a resounding 
success in the East Riding, with a 
very pleasing number of children 
taking part – and completing – the 
Challenge. 

“But it is especially satisfying 
that every single parent whose 
child took part has seen a positive 
impact on their child’s reading, and 
that just about every child saw it 
as positive, too.

“Well done to all our staff for 
their excellent efforts once again 
in making the Challenge such a 
success.”

East Riding Librarians are 
already planning Summer Reading 
Challenge 2019, and promise it 
will be “out of this world...”

Summer Reading 
Challenge 2018 
proves popular 

By Steve Eccles  stephen.eccles@eastriding.gov.uk
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TINA Holtby has been 
appointed as public 
protection group manager 
following a 15 month interim 
period. 

Tina started her career at 
Humberside County Council in 
the payroll section before taking 
on roles in social services and 
adoption services. 

She joined East Riding of 
Yorkshire Council in 1996 after 
local government reorganisation 
as senior admin officer for 
housing, which eventually merged 
with public protection to form 
one service. 

Tina was successfully 
appointed senior licensing officer 
role in 2006 after leading a two-
year project to implement new 
alcohol licensing law and became 
the licensing manager in 2009. 

As manager, she played a 

key role in officers working in 
the night time economy, staff 
being there at the time that 
they are needed, raising profile 
of service and adding value to 
partnership working with local 
business. 

The team also won a 
number of difficult court cases 
involving rogue taxi drivers, 
errant pub landlords and five 
venomous snakes!

Tina got a Masters degree 
at 40 years-of-age from the 
University of Hull and also later 
studied for a licensing law degree 
at Warwick University. 

Tina said: “We face 
challenging times in public 
protection with high 
expectations and demands 
from our customers. We will 
be looking at how we manage 
these, adding value to what we 

can deliver and increasing income 
through maximising what we 
have to offer. 

“Key priorities will be 
managing an ageing workforce 
and finding innovative ways 
to assist younger individuals 
in starting a career in public 
protection. 

“My son Alex joined 
the council this year and it is 
interesting to see how he views 
the council and his future aims 
compared with my own at his 
age. 

“It makes me realise a lot 
has changed in the world of local 
government!” 

Outside work Tina spends 
time with family and friends, 
enjoys the cinema, weekends 
in the Isle of Man and listening 
to Michael Buble on a Friday 
evening with a glass of wine.

Tina Holtby appointed as public 
protection group manager  
Focus to remain on safeguarding and protecting the public

In brief

The council has appointed 
a new group manager 
to oversee corporate 
communications.

Nick Procter, who has 
managed the press office since 
joining the council in November 
2013, was due to start his new 
role this month.

His appointment follows 
the creation of a corporate 
communications service in 
October which brought together 
press, marketing, advertising, 
website, social media, design, print 
and distribution within economic 
development.

Nick said: “I’m absolutely 
delighted to take on this role and 
am looking forward to working 
with colleagues across all the 
communications functions.

“It’s an exciting time and we 
want to make sure that our efforts 
support the council’s cultural 
transformation and its vision, 
priorities and values.

“At the heart of what we 
do is protecting and enhancing 
the council’s reputation and 
brand as well as supporting 
everything from channel-shift 
and commercialisation to staff 
engagement and helping people 
live better, healthier lives.

“We’ve got some fantastic staff 
and I’m keen to make the most of 
their talents and creativity through 
a fully-integrated corporate 
communications service which 
delivers the best possible internal 
and external communications for 
the council, its partners and East 
Riding residents and businesses.”

New corporate 
communications 
group manager

A CYCLING scheme for 
refugees led by the council’s 
road safety team and the 
Refugee Council has won a 
top national award.

Forty refugees from Syria 
who settled in the East Riding 
to escape the civil war in their 
country were given cycle training 
and road safety lessons to help 
them navigate the roads in their 
new country.

The scheme has now been 
presented with an award for the 
Best Sustainable Travel Initiative 
in the Community at the 
Modeshift National Sustainable 
Travel Awards, which were held 
in Sheffield on 1 November.

Assistant road safety officer 
David Butt, who led the scheme, 
said: “I’m really proud of the 
award and it’s fantastic for us to 
be recognised for the project. 

“I thoroughly enjoyed the 
time spent working with the 
refugees so this comes as a real 
bonus.”

Earlier this year the road 
safety team and the Refugee 
Council worked together on a 
training programme to help the 
refugees integrate into the local 
community.

The refugees were given 
reconditioned bicycles and safety 
gear from the R-evolution charity 
in Cottingham, and Humberside 
Police taught the group on how 
to safely use the British road 
network. 

After the completion of the 
course, 24 of the refugees also 
took part in a 50-mile bike ride 
from Cottingham to Sewerby 
Hall to celebrate their new-found 
skills.

David said: “After taking 

part in the project a number 
of the refugees have found 
employment or started full time 
education because they now have 
the transport to get there.

“Many of the women in the 
group had never ridden a bike 
before because it was against 
their culture in Syria. 

“It was a pleasure to see 
the joy on their faces when they 
finally learned to ride on their 
own, because it was something 
they’d always wanted to do.

“The best feedback I’ve had 
is seeing some of the refugees 
cycling while I’ve been out and 
about, because it means the 
opportunities we created are 
having a lasting impact.”

Due to the success of the 
scheme, the council is hoping 
to run a similar scheme in the 
future.

Lives transformed thanks to road 
safety team  
Cycle scheme for Syrian refugees wins national award

By Simon Haldenby  simon.haldenby@eastriding.gov.uk

COUNCIL NEWS COUNCIL NEWS

Congratulations to children 
and staff at two East Riding 
schools which were named 
secondary school and 
primary school of the Hum-
ber region at a Modeshift 
STARS awards event held 
in York.

The awards celebrate 
the success of schools in 
encouraging pupils to travel to 
school in greener, healthier and 
safer ways in order to improve 
the health and wellbeing of 
children and young people.

Longcroft School in Beverley 
and Penshurst Primary School 
in Hessle were named as the 
Humber regional winners at 
a ceremony for the Yorkshire, 
Humber and north east region 
school STARS awards.

David Butt, assistant road 
safety officer, said: “Both schools 
were given the accolades as 
a result of their outstanding 
achievements over the last year 
in progressing through the levels 
of Modeshift Sustainable Travel 
accreditation.   

“The two schools are 
justifiably proud of their 
achievements.”

Longcroft teacher Alison 
Hirons said the school’s 
Alternative Curriculum Class 
has worked to highlight the 
benefits of sustainable transport  
and the work is continuing 
with cycle fitness and nutrition 
programmes, cycle maintenance 
courses and a Be Bright Be Seen 
campaign.

 “We are delighted with 
this award and will be aiming 
to have earned Modeshift gold 
Award accreditation before the 
summer,” she added.

Schools reach 
for the STARS

 MODESHIFT SUCCESS:
Some of the Syrian refugees who took part in the cycle scheme 
earlier this year, with representatives from the road safety team, 

Refugee Council, Humberside Police and R-evolution.

OUTSTANDING 
ACHIEVEMENTS:

Alison Hirons, of 
Longcroft School, and 

David Butt with the award

By Mark Bateman  mark.bateman@eastriding.gov.uk
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A new e-learning package 
has been launched as well 
as a series of toolbox talks 
for operational teams based 
at depots to educate staff 
about the council’s impacts 
on the environment and 
what the authority does to 
reduce these.

As one of the area’s largest 
employers and consumers of 
goods and services, the council 
recognises that its operations 
can have an impact on the 
environment. To manage these 
impacts, the council operates 
an environmental management 
system (EMS).

The EMS manages all of 
the environmental aspects 
of the council’s work and is 
looked after by the sustainable 
development team.

The new e-learning package 
and toolbox talks will include:
• a basic introduction to what 

environmental management is
• an outline of how the council’s 

activities can impact the 
environment

• an outline of the processes in 
place to manage and reduce 
the authority’s environmental 
impacts

• highlight how staff can help 
improve the environmental 
performance of the council.

Jackson Sage, community and 
sustainable development officer, 
said: “It has never been more 
important that organisations 
like the council recognise how 
their operations impact on the 
environment and the need to be 
more sustainable in the future.

“The new EMS e-learning 
package was first completed by 
staff in economic development 
and then by others across the 
directorate of planning and 
economic regeneration. 

“However, understanding 
how our work impacts on the 
environment and what we can 
do to reduce this is a council-
wide concern and it has now 
been decided by SMT that staff 
across the authority should 
undertake the training.” 

“Once completed, the 
training will be added to staff 
training records.”

To complete the e-learning 
package, go to https://learner.
eastriding.gov.uk/course/view.
php?id=320

New training 
for staff 

COUNCIL NEWS COUNCIL NEWS

We have an average daily reach of 83,015 
How many are your customers?  

Email: social.media@eastriding.gov.uk
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South Cliff Holiday Park – 
Facebook launch

South Cliff Holiday Park run a competition to win a 
holiday as part of the launch of its Facebook page.
A multi-million-pound investment at the site will see 
it expand to create 31 additional pitches for tents, 15 
new units for glamping, 48 additional touring pitches, 
132 additional static pitches and 19 additional lodges. 
There will also be new toilet blocks and new office 
accommodation for the staff at the site, with up to 
five new jobs created, and a new area for meeting and 
greeting arriving customers.
The launch post enjoyed some impressive stats.

#OurDay

On Tuesday, 20 November, the council took part 
in the Local Government Association’s #OurDay 
campaign.
The 24 hour social media marathon gives everyone 
who works or volunteers in local public services the 
chance to share their stories of how they improve 
the quality of life of residents.
Using the corporate Twitter and Facebook accounts, 
38 posts went out over the day promoting dozens of 
council services.
This had a reach of 742,544, with posts being 
retweeted/shared 39 times and liked 76 times.

Medals reunited

A family travelled all the way from North Wales to 
collect their relative’s medal from the Goole First 
World War Research Group.
The group found the medal on eBay and bought it, 
they researched who it was awarded to and then 
traced the living family. 
The group operate out of Goole Library and the 
Facebook post on East Riding Libraries. Museums and 
Archives’ page reached over 3,000 people.

Ode to our refuse collectors

The council received a poem from a resident praising 
the hard work of bin collection crews. 
A post was created for social media, which was 
shared 21 times and liked seven times on Facebook 
and liked four times and retweeted once on Twitter.
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ONE of the proudest days 
of his life is how Craig 
Metcalfe describes taking 
part in this year’s Festival of 
Remembrance at the Royal 
Albert Hall. 

Craig, 48, had the honour 
of carrying a Royal British Legion 
standard in a parade at the 
national ceremony in front of the 
Queen last month, which was 
shown to millions of viewers on 
BBC One.

Craig works for the 
council as a gully vehicle driver 
in streetscene services, based in 
Beverley, but in his spare time 
he is the official standard bearer 
for the Hull branch of the Royal 
British Legion.

The former serviceman said: 
“It was a fantastic and very proud 
moment in my life to take part 
in such an important occasion. It 
was an even bigger honour this 
year with it being the centenary 
of the Armistice.

“I watch the Festival of 
Remembrance on TV every 
year and this year I even bought 

tickets to go before they told me 
I’d been chosen to be a standard 
bearer. It was a very special day.”

Craig, who served in the 
army for 12 years, was one 
of 105 standard bearers from 
Royal British Legion branches 
across the UK taking part in the 
prestigious event.

Over two busy days, Craig 
marched with the standard in 
four rehearsals and two full 
performances, the final one in 
front of the Queen and other 
members of the Royal family, 
including Prince Harry.

Craig even rubbed 
shoulders with some of the star 
performers backstage, meeting 
McFly singers Tom Fletcher and 
Danny Jones.

Straight after the ceremony, 
Craig jumped in the car and 
travelled back to Hull, as he had 
to be on duty the next morning 
as a standard bearer at the city’s 
Remembrance Sunday event.

Later that day he paraded 
the standard at Hull Ice Arena 
at an ice hockey match and then 

accepted a donation for the 
Legion at the Comedy Lounge 
in Hull, presented to him by 
comedian Stan Boardman.

Craig said: “It was a hectic 
weekend but I didn’t want to 
miss anything. I didn’t want to 
let Hull down, which is why I 
travelled back for Remembrance 
Sunday.”

During his time in the 
army Craig served in the Royal 
Corps of Transport and the Royal 
Logistics Corps and spent a year 
in Bosnia during the war, driving 
fuel tankers and supply lorries.

Now he dedicates much of 
his spare time to his role with 
the Royal British Legion, and also 
as the chairman for the Council 
of Ex-Servicemen’s Association 
for Hull and East Riding.

As standard bearer he 
represents the Legion at official 
ceremonies and services and at 
the funerals of forces veterans, 
and in August this year he took 
part in an international parade to 
the Menin Gate Memorial to the 
Missing at Ypres in Belgium.

Proudest day for standard bearer
Festival of Remembrance march for streetscene worker Craig

1,030
SHARES

The first East Riding Festival 
of Words, organised by the 
East Riding Libraries team, 
has proved very popular 
with those who attended the 
varied programme of over 40 
events, held in seven venues 
between 18 and 21 October. 

Ticket sales increased this 
year, in comparison to previous 
literature festivals, with an increase 
of 20% based on occupancy at 
each event.

Around 450 people 
completed questionnaires at the 
events, and the responses were 
overwhelmingly positive, with 
85% of those attending saying 
they would recommend the 
festival to other friends, family, and 
colleagues.

The inaugural Festival in 
Bridlington, Beverley and Goole 
included The Dead Good Day 
(featuring the grittiest crime 
authors), The Next Big Thing, 
looking at brand new writers, a 
day looking at the importance of 
location in literature; and talks by 
Val Wood and Wendy Mitchell.

Ian Rayner, head of culture 
and customer services,said: 
“I am particularly pleased to 
be able to announce that the 
Festival of Words will definitely 
return in 2019. We will unveil the 
programme and the dates in due 
course.  

“Our research has shown 
that the majority of those who 
attended this year were library 
service members, and from the 
local area, so we will now decide 
whether we need to engage more 
people from outside the area, or 
simply expand the event with even 
bigger names. It’s a great position 
to be in!”

To keep up-to-date with 
announcements on next year’s 
Festival of Words, follow on 
Facebook and Twitter @
ERidingLMA

Festival of 
Words deemed 
a success

By Simon Haldenby  simon.haldenby@eastriding.gov.uk

A VERY SPECIAL DAY: Above, Craig carrying the standard 
behind the scenes at the Royal Albert Hall; above right, with 

McFly singer Tom Fletcher backstage; right, with his gully cleaner
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The Big Interview
FEATURE

To boldly go to Bridlington Spa this Christmas 
‘Star Trek: The Next Generation’ legend Marina Sirtis will 
star in this year’s pantomime

By Steve Eccles  stephen.eccles@eastriding.gov.uk

HOLLYWOOD star Marina 
Sirtis will be starring as the 
Empathic Fairy in this year’s 
Bridlington Spa pantomime, 
Jack and the Beanstalk. 
The Grapevine spoke to 
Marina, famous for her 
role as Counselor Deanna 
Troi in ‘Star Trek: The Next 
Generation’...

Cockney Marina, a trained 
classical actress, is looking forward 
to performing pantomime in the 
UK; it will be her first time since 
she found fame in ‘Star Trek: The 
Next Generation’ in the 1980s.

She said recently that she “...
did her happy dance...” when she 
found out Bridlington Spa wanted 
her as their name above the title.

In recent years, she has been 
living in Los Angeles, where she 
played The Wicked Queen twice 
in panto, though as she points 
out, American audiences needed 
to have pantomime explained to 
them – and especially the idea of 
hissing and booing the villain!

Although she says it’s great 
fun to play the baddie, she is 
looking forward to playing the role 
of the fairy ‘with attitude’ in this 
production. 

She explains: “My friends 
and family were amazed to hear I 
am playing the ‘goodie’ this time! 
This role is great news for me, 
and I was very excited to be 
asked to do it – I am looking for 
opportunities to work in England 
again, as I am thinking about 
coming back home.”

Marina will be visiting 
Bridlington for the first time ever, 
and is looking forward to staying 
there during the run. 

“I have heard so much about 
the fish and chips and mushy peas, 
and I can’t wait to try them!” 

Despite her successful film 
and television career, including the 
academy award winning movie 
‘Crash’, theatre is her first love. 

She won’t do theatre in LA, 
because it is regarded as second 
best to the silver screen, but over 
here she is looking forward to the 
connection between actor and live 
audience, which she describes as 
the ‘best feeling’.

She can’t wait to meet the 
audiences at Bridlington Spa 
during ‘Jack and the Beanstalk’, 
which runs from 14 December 
through until 6 January, 2019. 

Andrew Aldis, general 
manager of Bridlington Spa, 
added: “I’ve enjoyed watching 
Marina responding to questions 
in recordings of events in the US 
and she’s fiery, straight to the 
point and in complete command 
of the stage – perfect for ensuring 
that good prevails over evil in 
pantomime!”

Jack and the Beanstalk will 
feature all the traditional favourite 
elements of pantomime, with 
plenty of audience interaction, 
dazzling scenery and costumes, 
bucket loads of laughter and, with 
Marina at the helm, promises to be 
Bridlington Spa’s most magnificent 
pantomime yet. 

Tickets are on sale now - call 
the Bridlington Spa Box Office on 
(01262) 678258, visit  
www.bridspa.com  or book in 
person at Bridlington Spa.

FAIRY WITH ATTITUDE: Star Trek: The 
Next Generation star Marina Sirtis

“”My friends and family were amazed to 
hear I am playing the goodie this time – 
I was very excited to be asked to do it 

‘IT’S A privilege to work 
with such talented, dedicated 
and supportive people’. 

Those are the words of the 
leader of the council at a recent 
away day for the directorate 
of adults, health and customer 
services, where Councillor 
Stephen Parnaby OBE addressed 
staff along with  the director, 
John Skidmore.

Councillor Parnaby 
spoke about the importance 
of delivering on the council’s 
priorities and vision as well as 
working as a team with officers 
and members.

Hosted at Bridlington Spa, 
the day covered topics such as 
the new vision and values and 
what it means to each service 
area in the directorate, as well 
as flexible working, financial 
pressures, recruitment and 
retention and how the teams can 
work together to move forward.

A programme of different 
activities and challenges were 
placed around the room for 
each table to take part in, with 
one demonstrating how each 
member of staff links in with the 
other on the table using a ball 
of wool.

Each table included 
members of staff from the four 
service areas to encourage team 
working across the directorate 
and to use each other’s skills 
and knowledge to solve the 
challenges. Members of staff then 

rotated around the room to visit 
various stations which offered a 
13-minute presentation on topics 
within the service areas, such 
as adult social care demands, 
sport, play and arts activities and 
the importance of good mental 
health to name a few.

John Skidmore, director 
of adults, health and customer 
services, thanked his teams 
individually for their efforts and 
the fantastic work they do for 
their areas as well as for the 
good of East Riding residents.

DAHCS STAFF GET WEAVING:
Above, staff from the directorate for 
adults, health and customer services 
find out how closely linked they are 

with each other’s service areas

Leader praises DAHCS staff 
Directorate of adults, health and customer services away day

“”It’s a privilege 
to work with 
such talented, 
dedicated and 

supportive 
people

By Kimberley Nichol  kimberley.nichol@eastriding.gov.uk

Councillor Stephen Parnaby, left, and John Skidmore during the leader’s speech
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OUR VISION

Your East Riding...
WHERE EVERYONE MATTERS

OUR VALUES AND BEHAVIOURS... how we work day-to-day
 
 

Make the pledge
As an employee of East Riding of Yorkshire Council, I pledge to adhere to our Quality, Pride and Respect values 

and the behaviours expected of me to support our vision of creating an East Riding where everyone matters.

Complete the pledge and you will receive a new vision lanyard.

Photocopied forms are accepted. Please return your pledge to the Press Office, Room JG53, at County Hall

Quality 
We work together  

to provide the  
best services possible

I do my best for the 
people I serve

I make every pound of the 
public purse count

I work with colleagues 
and external partners to 
achieve the best results

Pride 
We are proud of what  

we do and we positively 
embrace change

I am an ambassador for 
East Riding of 

Yorkshire Council

I am motivated and strive to 
continually improve services

 
and strive to innovate

Respect 
We treat people fairly  
and are open, honest  
and lead by example

I can be trusted to do the right thing 
and be ethical in my actions

I care about my work, 
my colleagues and the people and 

communities I serve

I value people, listen and 
respect their views

Pledge your support of the vision and values by completing the 
form below or by visiting insight.eastriding.gov.uk/vision

Vision and values feedback
By Nick Procter  nick.procter@eastriding.gov.uk

Full name: Address: (workbase and room number) Lanyard colour choice:

Your East Riding...
WHERE EVERYONE MATTERS

Your East Riding…

“” learning focusing on how managers can and should 
apply “business principles” in the work place. 
The pledge is a great way of promoting the values 
and encouraging employees to look at themselves 
and reflect on what our roles mean and how we, 
as appointed representatives of the authority, can 
deliver the new vision and values. I now find myself 
looking to see who has a new lanyard!

CAROLINE: Thank you for your support. 
I personally got a lot out of the roadshows, 
particularly being able to meet and talk to large 
groups of staff and to receive some very useful 
feedback and questions. I will be undertaking 
these on an annual basis from now on – so 
watch out for the next ones!

SUGGESTION: I read an article which cited 
a report proposing that large public and private 
sector employers are well placed to offer their 
employees low cost loans repaid through salaries. 
Such an approach is credited with a range of 
benefits including: reducing financial pressure on 
employees and improving the credit ratings of both 
individuals and that of a geographical area (Hull 
specifically gets a mention in the article as an area 
with a poor average credit rating currently). 

Loans of this nature are particularly helpful to 
that section of the workforce on relatively low 
incomes who routinely have high credit costs when 
accessing finance based on their credit scores. 
A key advantage to the council, should it be in 
a position to offer salary-based loans, is that it 
would represent another means of improving staff 
recruitment and retention.

CAROLINE: Thank you for taking the time 
to put forward this suggestion. You may not 
be aware but the council already provides two 
different loan schemes to employees: 
• Training Loans – employees are able to 

access an interest-free loan to allow them to 
undertake vocational training courses which 
are not immediately essential or necessarily 
related to their present job

• Assisted Car Purchase Scheme – in 2016, 
the council launched this scheme which can 
provide a low-cost loan of up to 50% of an 
applicant’s gross salary. Applications for the 
loan are considered from permanent and 
temporary employees who use their personal 
vehicle to undertake council business and 
there is no minimum mileage criteria. 

I saw the article you mentioned and we have 
had a look at this. We believe it would require 
the council to become a registered lender with 
the Financial Conduct Authority (FCA). 
FCA regulations would require the council 
to undertake affordability checks and credit 
screening for potential borrowers. 
This would require the council to employ 
additional staff to undertake all necessary 
affordability and credit checks, administration 
of the loans and to carry out any necessary 
recovery action. 
Such arrangements would need to be self-
financing which would make it difficult to 
achieve lower interest rates than could be 
obtained elsewhere. 
However, we will keep the situation under 
review.

STAFF have been continuing to have their say 
about the council’s new Your East Riding… 
where everyone matters vision and values 
and also taking the opportunity to ask chief 
executive Caroline Lacey questions about 
them.  

More than 2,100 staff have now pledged their 
support for the vision and values and received new 
Your East Riding… where everyone matters lanyards.

The new values emphasise trust and 
empowerment of staff and Caroline invited people to 
send her feedback, suggestions and questions.

Staff can do this via a simple form on Insight at 
insight.eastriding.gov.uk/vision or by sending an email 
to Suggestionbox@eastriding.gov.uk (people can send 
emails from their personal accounts if they do not 
have a work account). 

Here is another selection of some of the 
feedback Caroline has received and her responses. 
They have been edited for space reasons and 
anonymised. More will be published in future editions 
of The Grapevine.

QUESTION: Will there be any provision for a four-day 
working week with compressed hours as part of the new 
flexible working arrangements?

CAROLINE: This was considered some time ago 
but there was a real concern it would adversely 
impact on an employee’s health and wellbeing in the 
longer term, a view that was also held by the unions 
when this policy was considered. Currently we are 
not planning to review this position because of those 
reasons but I can reassure people that compressed 
working will still be available across a nine-day period.

QUESTION: I am interested in compressed working but 
wonder if it is possible for me because of the nature of 
my role in social care?

CAROLINE: While the council has a compressed 
working scheme, some posts are not suitable for it 
and it is up to each head of service to determine 
this. I have looked into your situation and at this time 
the service can only consider compressed hours in 
exceptional circumstances due to the demands on 
the service. 
I am sorry this is not an option for you but, as I 
said at the roadshow, with the number of different 
services we run not all solutions will suit all services 
and we have to balance the requests from employees 
against the provision of vital services.

Hopefully you will be able to take advantage of the 
new flexible working scheme.

FEEDBACK: I am proud and pleased to work for, and 
be part of, East Riding of Yorkshire Council and will do my 
utmost to promote the council in every way I can, both at 
work and outside of work.

CAROLINE: Thank you for your support, it is much 
appreciated. I will continue to publicise the outcomes 
of the work we are doing around leadership, 
recruitment, retention and flexible working through 
The Grapevine and Insight over the next few months, 
so please look out for these articles.

FEEDBACK: When you look at the Announcements 
section of Insight, why are the announcement articles 
listed on the left hand side all jumbled up? They are not in 
date order and some are vastly out of date.

CAROLINE: I agree with you and we are looking at 
how we totally revamp the intranet. 
In the meantime, colleagues in the communications 
team are aware of this issue and are now archiving 
stories which are over one month old, making the 
amount of live news in the Announcements section 
much more current. They will also be removing the 
links to the individual news items from the left-hand 
menu completely.
Unfortunately, due to the way the menu works, it is 
difficult to make the announcements display in the 
correct order. The announcements in the main body 
of the page are listed in date order, the issue is purely 
with the left-hand menu. 
Thank you for raising the issue and rest assured that 
revamping the intranet is a priority.

FEEDBACK: Since joining the authority in 2005 I don’t 
recall ever being invited to a presentation by the chief 
executive and therefore felt that your physical presence 
addressing colleagues was well received and valuable in 
getting the message across. 
I enjoyed your presentation as a member of staff and as a 
resident of the East Riding. I felt reassured that the council 
has foresight, is carefully planning and is working in the 
best interests of its residents and workforce. 
I felt a sense of pride when you talked about welcoming 
new colleagues and supporting and retaining staff. 
In terms of the public purse, I am hopeful there will now 
be even more heightened awareness among teams and 
services of the need to carefully consider any expenditure.  
The investment in the new Certificate of Leadership 
Studies programme is much needed, with an element of 

 HAVE YOUR SAY – 
SEND YOUR FEEDBACK, 

SUGGESTIONS AND 
QUESTIONS TO 

CAROLINE 

Staff can submit feedback, 
suggestions and questions via 

a simple form on Insight at 
insight.eastriding.gov.uk/vision 

or by sending an email to 
Suggestionbox@eastriding.

gov.uk 

Staff can send emails from 
their personal accounts if 
they do not have a work 

account but please make it 
clear in the email that you 

are a staff member

It was nice being 
able to talk to 

large groups of 
staff and receive 
useful feedback 

and questions at 
the roadshows. 

I will be 
undertaking 
them on an 
annual basis 

from now on
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Quick fire

Q When does the new email 
retention policy come into 
effect? 
A Starting at the end of 
December, email archives will be 
deleted for the years 1998 to 
2004. This deletion will continue 
on a monthly basis until April 
2019, until archive emails date 
back to seven years.

Q Is it possible to save my 
archived emails?
A Firstly you need to identify if 
you really need to keep these 
emails and if they are still relevant. 
All services have retention 
schedules which outline how long 
records should be held. If there 
are emails that need to be saved 
beyond this seven year period 
then they should be saved outside 
of the email system.

Q Should I save all my emails?
A No, you should only save the 
emails which you really need. An 
official record relates to council 
business or your responsibilities at 
the council AND explains, justifies 
or documents an action or 
decision OR is evidence in relation 
to a case/project.

Q How do I save my emails? 
A You can save emails as either 
PDFs or EMLs. The format in 

which you save them should 
reflect the timescale of how long 
you need to save them for. EMLs 
can be a good quick option for 
short term retention but PDFs 
will be better for longer term 
storage. There are guides on the 
intranet to help you decide which 
file format to save an email as, 
and how to do this, search ‘Lotus 
Notes guides’

Q Where should I save these 
emails? 
A When saving emails you should 
be aware that this is still council 
information and as such should 
always be saved on council 
devices. There should be no 
saving of emails in unapproved 
cloud systems or forwarding of 
emails to a non-council email 
address in order to prevent 
automatic deletion. They should 
be saved on the network drive 
or in the relevant system such as 
Information@Work.

Q Can I save attachments 
from original emails? 
A Attachments can be saved from 
original emails. If you are saving 
emails as PDFs then attachments 
will need to be saved separately. 
If you are saving as EMLs then 
the attachment will still be active 
within the original email. Be 

mindful when sharing emails that 
attachments may be included.  

Q Will my calendar be 
affected?
A Yes, calendars will also be 
included. If you want to save your 
calendar this can be done as a 
PDF in a similar way to email. 
There are guides on the intranet 
to help you decide which file 
format to save an email as, and 
how to do this, search ’lotus notes 
guides’.

Q How many email will be 
deleted? 
A There are currently an 
estimated 97 million emails in the 
system and by May next year it is 
expected over 28 million of them 
will have been deleted. Following 
this, there will be an ongoing 
process of deleting emails when 
they become seven years old. 

Q What if I can’t save my 
emails in time?
A This piece of work is not 
about forcing people to delete 
information they still need. If 
you have a legitimate reason for 
needing to keep information 
and are struggling there may be 
options available to you.  
For more information contact  
data.protection@eastriding.gov.uk

Emails  
New email retention policy to come into effect

 KEY POINTS

From December, email 
archives will be deleted for 

the years 1998-2004

 DID YOU KNOW?

 You can save emails as 
PDFs.

Just go to the intranet and 
search ‘Lotus Notes guides’ 

for instructions.

LIVE WELL WORK WELL

WHAT’S HAPPENING...
Step away from your desk and get active

Visit: insight.eastriding.gov.uk/ 

LiveWellWorkWell

GET 
INVOLVED

Do you have an idea for an activity 
or course that would improve the 

wellbeing or happiness of staff? 
Perhaps you’re a trained instructor and 
can give an introductory class or seen a 
great idea on the web or within another 

organisation.

Big or small, we want your ideas and 
feedback, send an email to:

livewellworkwell@
eastriding.gov.uk

Cycle2Work

Get the flu vaccine and protect your 

team

The public health team is encouraging employees to 

have their flu jab to help keep influenza at bay this 

winter and to prevent sickness within the workforce.

Employees can take advantage of flu vaccine vouchers 

through their head of service. 

The vouchers will be ordered through their line 

manager who has further information.

For the latest advice and information on flu and how to 

protect yourself from contracting the virus, visit  

www.nhs.co.uk or www.gov.uk 

Lunchtime walks

Staff are being encouraged to leave their desks and 

get some fresh air at lunchtimes in order to clear 

their heads and help reduce stress.

Every week, volunteers lead a 25-minute walk from Beverley 

and Goole which anyone can take part in – there’s no need 

to book.

The walk in Beverley takes place at 12.30pm on Mondays and 

anyone who is interested should meet by the out-of-hours 

entrance (opposite the Treasure House).

The Goole walk takes place at 12.30pm every Tuesday and 

people should meet by the main entrance.

Anyone who is interested in setting up a walk at other 

council sites should contact Laura Hutchinson, healthy 

lifestyles development officer on (01482) 392527 or email 

laura.hutchinson@eastriding.gov.uk

Be active in 2019 with Cycle2Work

With the New Year approaching it could be time to start thinking 

about a healthier you. Taking up cycling is a great way to get fit 

and lose those extra pounds.

To help save money you can buy a bike through the council’s 

Cycle2Work scheme and save up to 32% on the cost.

How do you save money?

You choose your bike and accessories, the council then buys 

and leases them to you through an interest-free salary sacrifice 

scheme. 
Salary sacrifice means you give up part of your salary in 

return for a bike and accessories. As your overall pay is lower, you 

pay less tax and National Insurance. At the end of the 12 month 

period you get to keep the cycle and any accessories that you buy.

How much do people save?

If you work for the council, paid the basic rate of tax and 

purchased a mountain bike using the Cycle2Work scheme as well 

as a helmet, high-vis jacket and ultra-bright lights. 

• The total cost would be £950.

• All staff receive an automatic 5% discount - this means the 

total gross salary sacrifice would be £902.50. This works out at 

£75.21 per month.

• Because the payments are taken before deductions, this means 

a net salary reduction of £51.14 per month. 

• At the end of the 12 months, you would only have 

paid a total of £613.70, meaning because you bought it 

through Cycle2Work you saved a total of £336.30 on the 

cost of a new bike and equipment. 

Full details about how the scheme works, saving 

examples, information about the types of accessories you can 

buy and how to apply can be found on the Cycle2Work page 

on Insight: insight.eastriding.gov.uk/cycle2work/

Live Well Work Well is a new 

wellbeing initiative all about staying 

fit, healthy and happy.

There are many benefits available to you and your family as a 

council employee, why don’t you take a look...

W
IN
!

WIN  
CYCLING 

GIFTS   
Three Christmas cycling  

gifts up for grabs!

To be in with a chance of winning, email 

marketing@eastriding.gov.uk  

and tell us your top cycling tip. 

The winners will be announced on 

Monday, 17 December. 

A new 

section of the 

intranet has been created 

dedicated to Live Well Work Well 

featuring the latest news and events. 

Staff are also invited to submit ideas 

around any potential wellbeing  

activities and send feedback to  

livewellworkwell@ 

eastriding.gov.uk

By Lisa Welton  lisa.welton@eastriding.gov.uk



THE GRAPEVINE DECEMBER 2018THE GRAPEVINE DECEMBER 201816 17YOUR QUESTIONS ANSWERED BY THE DIRECTORS

Kevin Hall, director of children, 
families and schools 
Kevin answers your questions and 
gives an insight into his life and his 
work with the council

Q&A Your questions answered

“”People make the 
council – and 

it’s those strong 
relationships 
that help us 

to make a 
difference in the 
communities we 

serve

Q The council’s new vision and revised priorities now reference 

helping children and young people achieve their potential. What 

are your aspirations for the East Riding’s young people?

A Many colleagues have welcomed the fact that some 

striking images of children and young people now feature 

in the new material promoting the council’s vision and 

priorities.  

As you might expect, my aspirations are for all children and 

young people to experience an excellent education, and 

that their families receive any support they require when it 

is needed. These priorities are described in more detail in 

our most recent Children and Young People’s Plan. 

Q What are the biggest challenges facing the children, families 

and schools directorate?

A National media coverage has highlighted the pressures 

facing all councils in meeting the needs of vulnerable 

children and young people. Today the council is responsible 

for the care of over 300 children and young people and 

we need to continue to recruit foster carers who can 

provide excellent care and stability – I hope you will have 

seen some of our campaigns promoting the importance 

of this work and seeking to attract more people who are 

interested in fostering or adoption.

A second challenge is meeting the educational, health and 

care needs of an increasing number of children and young 

people. There have been major reforms in recent years 

and the council is investing significantly in many services 

including special schools, enhanced resource units in 

mainstream schools, the diagnosis and assessment of autism 

and in services supporting the emotional health and well-

being of young people.

We must also maintain our success in recruiting and 

retaining high calibre staff for services across the council 

and in schools. We are working hard with local universities 

and schools to promote training and employment 

opportunities across the East Riding to secure future 

generations of teachers, social workers and many other 

varied roles in our services. 

Q What is the best thing about working at the council?

A I have been privileged to lead the directorate for the 

last five years, working with many exceptional people. Every 

day I see the expertise, dedication and professionalism 

of staff, many working in front-line practice and often in 

challenging circumstances. 

In my role I am also fortunate to work with a huge variety 

of colleagues across the council and the wider Yorkshire and 

Humber region. I have worked in local government for over 

35 years including three other very different authorities: 

Brighton, Bedfordshire and York. The East Riding is unique; 

despite its size and geography it has a strong sense of 

identity, place and purpose – and this is particularly so 

amongst a school community made up of some 150 schools. 

From my first day I experienced tremendous support from 

colleagues across all directorates, from our schools, partner 

agencies and from our elected members. People make the 

council – and it’s those strong relationships that help us to 

make a difference in the communities we serve. 

Q What has been the most embarrassing moment in your 
career?

A Many years ago when I worked for Brighton, the 

council were considering a controversial plan to outsource 

the refuse collection service to a Spanish company called 

‘Fosca’. I had received a promotional videotape from 

Fosca and was responsible for showing it to a meeting 

of councillors. I had previewed the tape at home before 

bringing it to the council chamber. When the councillors 

had gathered the clerk turned on the video player. To my 

embarrassment councillors were then treated to a viewing 

YOUR QUESTIONS ANSWERED BY THE DIRECTORS

Next issue we’re 
speaking to John 
Skidmore, director 
of adults, health and 
customer services.  
Email the.grapevine@
eastriding.gov.uk no 
later than Wednesday, 12 
December to ask John a 
question

Send your 
questions

of ‘the George Best Story’. George was my footballing 

idol and I had mistakenly put the wrong tape in the sleeve, 

leaving the Spanish tape at home in error. A few members 

admitted that they had enjoyed the swap – understandably 

keener on watching Best’s footballing skills than the 

mechanics of Spanish refuse collection. Fosca still won the 

contract – I think the first of many in the UK.

Q Any words of advice for people in the early stages of their 
careers at the council?

A As a student teacher in Walworth School in South 

London I struggled on a daily basis, seriously doubting my 

ability to succeed. I was close to quitting several times but, 

with the support of others, managed to stick it out. 

This experience taught me never to give up and to 

appreciate that every experience brings new learning which 

can be valuable, even though it may not feel like that at the 

time. 

It also showed me the importance of asking for help and 

guidance from those around you and of sharing your 

anxieties. Since then I have worked in many roles and in all 

of them I have drawn upon my early experiences. 

Q We hear you are a handy drummer. Who was your musical 
inspiration and which music do you most like listening to?

A I listen to an eclectic mix of music including blues, 

Motown, rock and (even) disco. I’ve been a fan since my 

early teens of James Brown, the Stones and Tina Turner – I 

was once lucky enough to see her perform live in a small 

club in Brighton in 1983 just as she was starting to rebuild 

and relaunch her career. I also follow my brother’s rock 

band – ‘Skin the Lizard’ who gig at the Sun Inn in Beverley. 

Finally, driving over the Wolds I sometimes enjoy listening 

to the community station Radio Vixen 101 based in Market 

Weighton – they play some very rare Northern Soul on an 

evening. 

Q Have you got any non-work ambitions in life?

A I’m a keen sea kayaker and enjoy paddling in the sea 

caves at Flamborough Head and around Bempton Cliffs. 

One day I would like to kayak from Jersey to a small island 

reef half way to the French coast, called The Ecrehous – a 

magical place of stunning beauty and tricky tides. 

I’m also trying to track down a motorbike I sold 30 years 

ago. It’s a classic 1975 Kawasaki 900 Z1B which I’ve traced 

to the North East. Kawasaki have just produced a modern 

retro version – aimed at returning bikers of a certain age – 

but it just wouldn’t be the same. 

A school friend emigrated to start a new life in New 

Zealand some years ago and I would love to visit his family 

and see something of New Zealand and Australia. 

Q Which nationality cuisine is your favourite and do you have a 

speciality dish you like to cook?

A I particularly enjoy making dishes with food I’ve grown 

or caught. I spend time with family and friends in Jersey and 

it’s hard to beat newly dug Jersey Royals with freshly caught 

mackerel or sea-bass... but my favourite meal this year was 

pan-fried scallops cooked on a mini gas stove amongst the 

sand dunes of a glorious beach in the Outer Hebrides.

Q What were you like at school? Did the dog ever eat your 

homework?

A When I was young my family moved around the country 

a fair bit and I attended six different schools. One move 

was from a very traditional grammar school in Cheshire to 

a new comprehensive school which had been created as 

part of the ‘Leicestershire education experiment’. This took 

some adjustment. I went on to enjoy my new school and 

made some life-long friends and we still meet up regularly. 

We often reminisce and recount tales of our school days 

and the fun we had – that’s important to us all. 

FOOTBALLING IDOL:
George Best

SIMPLY THE BEST:
Tina Turner

BEAT IT:
Kevin gets behind the drum kit

PADDLE POWER:
Kevin sea kayaking

ONE DAY...
The small island reef of The Ecrehous
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DROP-IN SESSIONS: 

Monday, 3 December, 
Goole Library, 2-7pm

Tuesday, 4 December, 
Pocela Centre (Pocklington 

Library), 2-7pm

Wednesday, 5 December, 
Wicstun Centre (Market 
Weighton Library), 1.30-

6.30pm

Thursday, 6 December, 
Haltemprice Leisure Centre, 

2-7pm

Tuesday, 11 December, 
Hornsea Library, 2-7pm

Wednesday, 12 
December,  

Howden Centre, 2-7pm

Thursday, 13 December, 
Beverley Treasure House, 

2-7pm

Thursday, 13 December, 
Bridlington North Library, 

2-7pm

THE council is consulting on 
the East Riding Local Plan 
Review Options Document 
and Draft Site Assessment 
Methodology and is seeking 
comments from residents 
and local communities. 

Responses to the 
consultation should be received 
on or before Friday, 21 
December.

The options consultation 
is the first stage in reviewing the 
local plan that was adopted in 
2016. 

Within five years of 
adoption, the council is required 
to undertake an assessment to 
determine if a review of the local 
plan is needed. 

Given the publication 
of the new National Planning 
Policy Framework and 
recommendations identified 
during the examination of the 
plan, it is relevant to start a 

review at this stage. 
Responses to the 

consultation, alongside updated 
evidence work and sustainability 
appraisal, will help shape a 
revised draft local plan.

The council is also 
undertaking a ‘call for sites’ for 
the duration of the consultation 
period. This is an opportunity to 
submit land to the council for 
consideration through the local 
plan review.

Consultation documents 
can be viewed:
• on the council’s website 

at www.eastriding.gov.uk/
say/?entryid99=721105 or 

• in hard copy at Beverley 
Library, Bridlington Central 
and North Library, Driffield 
Centre, Goole Library, 
Haltemprice Library and 
County Hall (Cross Street, 
Beverley, HU17 9BA). 

People can also attend a 

public drop-in session to view 
the documents and speak to 
a planning officer (see panel 
above).

You can respond to the 
consultation by completing 
a response form (available at 
deposit locations and on the 
website) or writing a letter and 
sending it to forward.planning@
eastriding.gov.uk or Forward 
Planning, East Riding of Yorkshire 
Council, County Hall, Cross 
Street, Beverley, East Riding of 
Yorkshire, HU17 9BA.

All responses to the 
consultation will be made 
publicly available to view on the 
council’s website. 

Complete the land 
submission form (available on the 
website) to submit land to the 
council for consideration in the 
local plan review, and return via 
email or post using the details 
above.

Local Plan  
East Riding Local Plan Review Options Consultation

In brief

For many staff their work can 
take them out of the area and 
that can require train journeys 
and hotel stays. 

It is therefore important that 
travel arrangements are made in 
good time. To assist you the travel 
and accommodation team will 
provide a fast and efficient service 
to ensure the right arrangements 
are made at the best possible price.

In order to get the most cost-
efficient deals and tickets, whether it 
be for a trip to London, Manchester 
or Bournemouth or somewhere 
closer to home such as Goole or 
Bridlington, the more notice the 
team have, the better the price.

Rail tickets can be bought 12 
weeks before the date of travel and 
the earlier the booking is made the 
bigger the potential savings. 

Costs can also be reduced if 
travellers can opt for specific train 
times instead of choosing the more 
expensive open tickets.

Click Travel gives the team the 
ability to hold tickets for two hours 
so times and arrangements can be 
confirmed with the traveller – again 
ensuring the best-priced tickets.  
Confirmation of bookings will be 
sent directly to the traveller by 
email and the traveller will be sent 
easy, step by step instructions on 
how to collect their tickets from 
the station prior to travel. Ticket 
on departure is the cheapest way 
to receive your tickets and is 
therefore the preferred option.  
However tickets can still be printed 
if necessary, but this option must be 
selected at the time of completing 
the booking form.

As well as booking hotel 
accommodation and rail travel, the 
team can also organise:

• Oyster cards for the London 
Underground

• Eurostar travel
• flights and overseas travel.

To book travel and 
accommodation, staff can access the 
link to the e-form to make bookings 
in the ‘My Apps-Links’ on the 
MyIntranet home page or by looking 
under corporate information/ 
travel-accommodation.

For information contact the 
travel and accommodation booking 
team on (01482) 392422 or email 
travel.accomodation.bookings@
eastriding.gov.uk

Travel and 
Accommodation

COUNCIL NEWS/FLASHBACKCOUNCIL NEWS

MORE than 130 people 
attended a celebratory event 
at Bishop Burton College to 
mark the 20th anniversary of 
the East Riding of Yorkshire 
Rural Partnership.

With more than 60% of the 
population of the East Riding living 
in rural communities, the council 
established a rural partnership 
in 1998 to ensure that the ‘rural 
voice’ was heard by government 
and that the needs of people 
living in the countryside were 
addressed. The East Riding of 
Yorkshire Rural Partnership is one 
of the most enduring forums in 
the UK, covering economic, social 
and environmental matters. 

Members represent 
organisations from the public, 
private, voluntary and community 
sectors. Working together, they 
inform policy makers, lobby for 
resources and share knowledge 
and best practice. The rural 
partnership has also delivered a 
rural strategy for the East Riding 
for the past two decades. 

The event at Bishop Burton 
College, which was hosted by 
broadcaster Blair Jacobs, saw a 

range of guest speakers talking 
on a number of issues including 
building a rural powerhouse, 
how important rural businesses, 
including agriculture, are in the 
local economy, maximising the 
potential of the environment and 
meeting rural housing and service 
needs.

Helen Wright, rural policy 
and partnerships manager, said: 
“This was a fantastic event which 
not only celebrated the great 
work that the rural partnership 

has done during the past two 
decades but also looked at what 
needs to be done in the years 
ahead.”

Stephen Hunt, head of 
planning and development 
management, said: “The East 
Riding is one of the largest rural 
authorities in the country, it is 
therefore really important that 
the work of the council continues 
to meet the needs of rural 
communities. 

“The rural partnership has 

helped shape and influence the 
council’s operations over the past 
20 years and, with the new rural 
strategy in place, will continue to 
do so for many years to come.

“I’d like to congratulate 
Helen and her dedicated staff in 
the rural policy and partnerships 
team for their hard work and 
ongoing commitment. I’d also 
like to thank our partners, 
without whose support the rural 
partnership would not be the 
success it is today.”

Twenty years of making a difference 
Event at Bishop Burton College celebrates rural partnership milestone

Flashback – in the news this month one, six and 12 years ago
By Michael Cornin  michael.cornin@eastriding.gov.uk

SIX YEARS AGO... In for the chill: council 
staff were also praised six years ago after 
tirelessly helping residents combat floods and 
a cold winter. 

12 YEARS AGO... Bicentennial birthday 
beacon: Flamborough Head lighthouse was 
200 years young 12 years ago this month. 

ONE YEAR AGO... GOING THE EXTRA 
MILE: the council’s Pathway team were rightly 
rewarded and recognised for their work with 
young people and their families, winning the 
national Social Worker Team of the Year award 
a year ago. 

NEWS GV

Find council jobs online
The quickest way to apply is online at 
www.eastriding.gov.uk/jobs where full job details 
are available

T he council’s Pathway team is celebrating 
after winning the national Social Worker 

Team of the Year Award 2017.
The team, which supports looked-after young 

people and care leavers from the age of 16 years, won 
the award as a result of its outstanding work with 
children and their families.

Team members won the Team of the Year, 
Children’s Services prize, which recognises the 
achievements and successes of the profession’s most 
innovative and dedicated social workers.

Earlier this year, support for care leavers in the 
East Riding was rated as ‘outstanding’ by Ofsted, who 
praised the work of the Pathway team for working 
tirelessly to ensure that young people have the best 
possible advice, support and help.

The judges hailed the Pathway team as ‘a shining 
example’ and were impressed with endorsements 
from the young people the team has supported, who 
described staff as ‘loyal, dedicated, hardworking and 
always there when needed’.

Pathway team manager Sue Smyth, said: “The 
whole team are delighted at this recognition of their 
work. This annual national event is a real celebration 
of social work practice and it is good to be able to 
recognise the hard work and dedication of everyone 
in the team. It is also a recognition of the care leavers 
we work with – as they are a real source of inspira-
tion in so many ways.”

Pam Allen, head of children and young people, 
support and safeguarding services, said: “We are 
immensely proud of this team and their successful 
outcomes for our young people. 

“The team don’t shout about their positive 
work, only the great achievements of the young peo-
ple, and it is good to see them recognised in this way.

“As corporate parents, we want our care 
leavers to experience the very best support and to 
understand how their wellbeing is of great impor-
tance to those of us with these key responsibilities. 

“The Pathway team constantly goes the extra 
mile wherever and whenever it is needed, celebrating 
the day-to-day success of their young people on a 
regular basis.”

“The Pathway team constantly 
goes the extra mile”

Pam Allen – head of children and young people, 
support and safeguarding services

OUTSTANDING WORK
Pathway team wins Social Worker of the Year award

The Pathway team

Members of the team pick up the award WINNERS
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Party is a scream
Haltemprice Leisure Centre Crèche
recently held a Halloween party for the
children, which was a huge success.
The crèche is open from 9am to 12pm,
Monday to Friday, for children aged six
weeks to five years.
The crèche is regulated by Ofsted and
implements planned activities to enhance
and develop all early learning goals. It
operates a key worker system for the
children and all staff are all fully qualified.
Children with additional needs are
welcome to attend the crèche and
activities are adapted to their needs along
with a caring key worker.
For more information parents can call
Haltemprice Leisure Centre, and ask to
speak to any member of the crèche team
on (01482) 652501.

Nominations wanted
Nominations are being invited for the East
Riding of Yorkshire Council chairman’s
awards 2006.
Individuals, groups and organisations can be
nominated for the awards, which are split
into four categories: social well-being, built
heritage, environment and economy.
People can also nominate council
employees or teams for a chairman’s
commendation.
These are awarded to staff who have gone
above and beyond the call of duty and
delivered excellent service.
For more information or a nomination
form ring (01482) 393260.

Disability scheme 
The council has launched its disability
strategy and equality scheme.
Any staff who are interested in being
involved in the development of the group
can call Kerry Everitt, acting senior policy
officer, on (01482) 391473 or email
kerry.everitt@eastriding.gov.uk.
A copy of the document can be accessed
through the “equalities” page in the A to Z
on the council’s website at
www.eastriding.gov.uk 
Alternatively, a hard copy is available from
Kerry Everitt.

Eggheads required
The BBC’s popular entertainment quiz
show “Eggheads” is looking for teams of six
school crossing patrols, traffic wardens and
refuse collectors.
They will be taking on the team of resident
quiz giants in the seventh series of the
show.
For more information, call Toria Pryce on
020 7659 2752.

the grapevine
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THE council’s adult services has retained its two star
rating for the second year running.
The Commission for Social Care Inspection (CSCI)
found that adult services served most people well, and
had promising capacity to improve services.
Adult social care is a critical service in relation to the
council’s overall comprehensive performance assessment
(CPA). Due to the different scoring matrix used, a two
star rating from CSCI equates to three star CPA rating
(out of a maximum of four).
The judgement is based on rigorous monitoring
throughout the year and on the achievement of a set of
demanding performance targets.
The inspectors said that “The East Riding of Yorkshire
Council has consolidated last year’s performance and in
many areas delivered improvements.”
In particular, inspectors were pleased with the

promptness of discharges from hospital, the
modernisation of learning disability day services use of
direct payments and prompt responses from public
contact.
Andrew Williams, director of children, family and adult
services, said:“This has been a difficult year for adult
services, with increasing demands from a range of
sources.
“We are determined to push on and make sure that the
promising capacity the inspectors found is exploited for
the benefit of vulnerable people in the East Riding.”
Councillor Richard Harrap, portfolio holder for adult
services, said:“I would like to take this opportunity to
express my appreciation to the staff of adult services,
whose commitment day in and day out has enabled the
council to retain its two star status, with promising
capacity to improve even further.”

Adult services retain two star rating

SUCCESS: Children enjoy the
Halloween party

F lamborough Head
lighthouse is 200 years old.
It celebrated its bicentenary
on Friday, December 1. 

Celebrations included an
Advent Service attended by local
primary school pupils and
dignitaries, including past
lighthouse keepers. 

The attendees also had a chance
to visit the 27-metre high tower.

The community was heavily
involved in the celebration, with
the choir being provided by
Flamborough Church of England

Primary School. 
The lighthouse was opened to

the public over the weekend for
free tours.

On December 1, 1806, Trinity
House, the General Lighthouse
Authority for England and Wales,
lit the lamp on the tower at
Flamborough Head, a lighthouse
which continues to provide an
essential service for the safety of
mariners navigating the North
Sea.

Martin Burnhill, facilities
manager, who organised the

event, said: “The celebration was
a great outcome of our
partnership with Trinity House.

“The lighthouse is a quality
visitor attraction, and this event
attracted plenty of publicity.

“A lot of work went into the
organisation of the event, and I’d
like to thank everyone who
helped out.”

The lighthouse, one of 12
lighthouses owned by Trinity
House, is regularly open to the
public throughout the year and is
managed by the council.

HAPPY BIRTHDAY: Flamborough Head lighthouse recently celebrated its bicentenary. Front cover,
former keeper Bob Vickers in front of the lighthouse

Lighting the way
for over 200 years
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Extreme weather conditions 
have gripped the East Riding 
over the past two weeks as 
localised flooding gave way 

to winter weather, with further snow 
and ice forecast as temperatures fall 
below zero.

Staff from across the council worked 
around the clock to support residents 
when prolonged spells of rain fell in 
parts of the East Riding, resulting in a 
number of road closures and hundreds 
of sandbags being deployed to areas identified as 
being at risk of flooding.

As the rain subsided and clean up operations 
began, a new band of inclement weather took 
hold with temperatures dropping and standing 
water on carriageways freezing to present further 
difficult driving conditions for motorists.

The council’s gritter fleet have been going out 
on a regular basis to treat the precautionary 
network and are monitoring weather conditions 
on a daily basis to act in response to the winter 
maintenance plan.

John Skidmore, head of streetscene services, said: 
“Staff from across the council have performed 
admirably in face of challenging weather 
conditions to support our residents and I would 
like to thank them for their dedication and 
outstanding efforts.

“The common denominator of both flooding 
and cold weather is how it can make driving 
conditions difficult. 

“There is still the risk of surface water on 
carriageways freezing to ice when temperatures 
drop so we would urge both staff and motorists 
to drive with extreme care in such conditions.”

Staff saluted as flooding gives  
way to winter weather

EXTREME WEATHER: Scenes from across the East Riding

An interim report into 
flooding in Goole earlier this 
year will be put before the 
council’s environment and 
regeneration overview and 
scrutiny sub-committee, on 
Wednesday, 12 December, as 
part of the council’s ongoing 
investigation.

On 5 and 6 July, Goole 
experienced flooding of 
highways and property at a 
number of locations within 
the town and the council’s 
flood and coastal erosion risk 
management team started a 
formal investigation, using its 
powers under the Flood & 
Water Management Act 2010. 

Dave Waudby, head of 
infrastructure and facilities, 
said: “Due to the complexity 
of the incident, the final 
investigation report will not 
be completed until summer 
2013, but because of   the 
scale of the incident an 
interim report has been 

prepared for publication.

“The interim report is based 
on the information the 
council has collected so far, 
some of which is still subject 
to verification and testing, 
but current findings indicate 
that the inclement weather 
experienced was not an 
exceptional rainfall event and 
that a failure or fault occurred 
at Yorkshire Water’s Carr 
Lane Pumping Station leading 
to some flooding within the 
station itself.  

“Carr Lane Pumping Station 
was ‘handed over’ to 
contractors at the time of 
the flooding and the exact 
circumstances leading to 
the flooding of part of the 
pumping station itself have not 
yet been established.

“Further investigative work is 
being carried out by officers 
to determine the exact 
sequence of failure.”

Interim report into  
Goole floods
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By Mark Bateman  mark.bateman@eastriding.gov.uk

MAKING A DIFFERENCE: 
The rural policy and partnerships team

By Mark Bateman  mark.bateman@eastriding.gov.uk
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Emma Calvert 
head of schools’ music 

service

Peter Walker 
deputy head of schools’ 

music service/Beverley area 
regional manager

Ben Croombs 
area regional manager 
(Holderness, Hornsea, 

Withernsea, South 
Hunsley)

TEAM TIME TEAM TIME

Ruth Cunningham 
area regional manager 

(Cottingham, Hessle, 
Wolfreton, Wyke)

Christine Quick 
area regional manager 

(Goole, Howden, Snaith, 
Market Weighton)

Sharon Walker  
area regional manager 
(Bridlington, Driffield, 

Woldgate)

East Riding Schools’ Music Service 
The team works in over 90% of schools, teaching over 6,500 
pupils every week

Team time “”Lessons are offered on a 
wide range of instruments 
from ukuleles to tuba, flute 

to double bass and are 
delivered in schools either 

as individual or small groups 
right up to whole class 

sessions

THE schools’ music service is 
based at the Hexagon Centre, 
in Beverley, where their base 
hosts the East Riding Music 
Centre, welcoming over 350 
students from across the East 
Riding to a wide variety of 
groups and ensembles. 

The service employs nearly 
50 staff and works in over 90% of 
schools, teaching over 6,500 pupils 
every week. 

Lessons are offered on a 
wide range of instruments from 
ukuleles to tuba, flute to double 
bass and are delivered in schools 
either as individual or small groups 
right up to whole class sessions. 

Music service staff also 
support and run ensembles in 
schools and deliver the ‘Music’s 
Cool’ programme, which offers 
fun after-school sessions at eight 
secondary schools for both 
primary and secondary pupils.

As well as teaching and 
running ensembles, staff support 
the delivery of the music 
curriculum within schools and 
run training sessions for school 
staff, also running both primary 
and secondary schools’ music 
partnerships where school staff 
can meet and share good practice 
but also keep up with current 
issues in music education.

The service also support 
the online music curriculum 
‘Charanga’ which provides fun 
and practical schemes of work for 
primary schools. 

The schools’ music service 
is the lead partner in the East 
Riding Music Hub and works in 
partnership with a wide range of 
music organisations throughout 
the county. 

They work with professional 
groups, such as The Junction in 
Goole and Castaway who work 
with children with additional 
needs. 

As a hub and partnership, 
the service is able to offer special 

projects throughout the year 
such as song writing projects and 
Orchestras Live who work with 
some of the best orchestras in the 
country to come and work with 
children across the county. 

If you would like to find out 
more about the schools’ music 
service or how they could support 
a school or project, contact any 
of the area managers or Emma 
Calvert, head of the schools’ music 
service.

By Alison Morris  alison.morris@eastriding.gov.uk

SCHOOLS’ MUSIC SERVICE  
TEAM 
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Staff news

ANDREW Foster has claimed 
many memorable years on 
the clock at both Humberside 
County Council and East 
Riding of Yorkshire Council, 
retiring after nearly 40 years 
of service at County Hall.

Andrew, leaving the council 

as a knowledgeable, well-known 
employment services assistant, 
has been involved in a number of 
responsible posts, mainly serving as 
a payments officer processing travel 
claims.

Starting as a cost office clerk 
from May 1979, he went onto 
personnel work and later into the 
committee side of things, ensuring 
reports, plans and displays were 
ready for planning meetings. 

After a stint running the 
central post room, Andrew became 
a payments officer in 1996 – 
processing and checking travel 
claims, excess travel claims and 
petty cash.

Andrew was on the move 
himself when, for four years, he was 
relocated from his native Beverley 
to the Goole offices. 

As he says, he “did travel 

claims even though I don’t drive”. 
In June 2018 Andrew moved 

into a “totally different role” as an 
employment services assistant – 
acting as a service advisor issuing 
contracts to new starters and 
changing letters of contracts.

For him, technology has 

changed life at the council over the 
years, despite being influential in 
some of those major changes.

“In the early noughties, we 
introduced our own e-travel 
system, the first introduction of 
mileage by computer. 

“I had a significant say on what 
was needed on the forms, what 
information had to come across 
and I was there to give out as much 
advice as possible. 

“The new systems made a 
huge difference because it affected 
everyone at the council.”

Although Andrew will 
spend his retirement having a 
more relaxing time, mixed with 
completing a list of household 
decorating jobs, he says he will 
miss County Hall because he has 
“worked with some really nice 
people”. 

All your weddings, new arrivals, christenings, new starters, retirements, events...

STAFF NEWS

STAFF member Lisa Garton 
is hoping to raise awareness 
in the East Riding of a 
nationwide initiative called 
The Red Box Project.

The project aims to provide 
free sanitary wear to school-aged 
girls to avoid them missing school 
because they have their period.

The project is run by local 
community groups and Lisa helps 
to co-ordinate the group for Goole 
and Howden.  

The group is looking for 
donations of sanitary towels, 
tampons, travel size packs of wipes 
and brand-new underwear in girls’ 
and ladies’ sizes.

Lisa, a senior pensions officer, 
says there is a box for donations on 
the ground floor of the customer 
service centre in Goole and it is 
hoped that local businesses will also 

act as collection points.
 “There is currently a box in 

use at Goole Academy and we hope 
to get boxes in to more schools in 
the area in the coming months. 

“We’re hoping to raise 
awareness in the area as well as 
looking for donations and even 
sponsorship,” she said.

More details about the project 
are available at www.redboxproject.
org or by emailing lisa.garton@
eastriding.gov.uk

SEND US  
YOUR NEWS
Send us your news, 

stories and pictures to:
the.grapevine@

eastriding.gov.uk
When emailing, please include the 

title of your story in the ‘subject’ line.

Due to space restrictions, submission 
does not guarantee inclusion.

9 December – 10am-4pm 
Free to attend

Beverley Festival of Christmas
Beverley Town Centre

Beverley Festival of Christmas is one of 
the UK’s largest single day Christmas 
events and sees over 60,000 visitors enjoy 
the shopper’s wonderland and festive 
entertainment nestled within the historic 
market town. Over 120 stalls will be 
brimming with the perfect gifts and the
streets will be lined with family friendly entertainment including Santa 
and his reindeer parade. www.beverleyfestivalofchristmas.com

EY Events organise and deliver a 
number of high profile events that 
benefit the local economy and 
increase the profile of the East 
Riding of Yorkshire both nationally 

and internationally. There are a 
number of events happening in 
the county over the next few 
months – details of these are 
below.

The Red Box Project
CHARITY fundraising co-
ordinator Clare Greaves has 
thanked all staff who have 
supported events throughout 
the year, taking the total 
raised towards the £5,000 
mark.

Money raised this year with 
the support of staff across the 
council has supported a number 
of charities including Prostate 
Cancer, Macmillan Cancer 
Support, Children in Need and the 
Jerry Green Dog Trust.

The next big event is 
Christmas Jumper Day on 
Friday, 14 December, which staff 
can support by wearing festive 
knitwear in exchange for a £1 
donation for charity.  

Each year this event supports 
a local charity and this year’s 
chosen cause is St Catherine’s 
Hospice in Scarborough.

Clare, who is a team leader 
in assessments and payments, says: 
“For many years Laura Burnhill 
from the Bridlington council tax 

team has supported me with 
the charity events and as she 
has recently started work at the 
hospice we thought it would be 
a lovely way to support a charity 
close to her heart.  

Laura works with a team 
of doctors, nurses and other 
healthcare assistants who care for 
and support palliative patients and 
their families.

“This is a local hospice 
that relies on local businesses 
and people for support and 
they would benefit hugely from 
any money we raise. They offer 
support and palliative care for 
people at the end of their lives, 
and they offer services to people 
within our region.”

Clare also organises the 
council’s annual hamper collection 
for Age UK, which this year has 
seen dozens of boxes donated 
by staff being handed over to the 
charity for distribution.

She is also collecting for 
the national Save the Children 

campaign and her colleagues have 
agreed to make a donation to a 
local food bank this year instead of 
giving Christmas cards.

She says she would like 
to thank everyone who has 
supported the fundraising efforts, 

which had raised £4,691 when The 
Grapevine went to press and is 
hoping this will reach £5,000 with 
the final events of this year.

Anyone wanting to make a 
charity donation can email Clare 
at clare.greaves@eastriding.gov.uk

FESTIVE KNITWEAR:
Clare Greaves sports her Christmas jumper – 
why not wear yours on Friday, 14 December?

Christmas Jumper Day ends a 
year of fundraising events

THE  Alzheimer’s Society is having an 
Elf Day on Friday, 7 December and as 
part of this, members of staff are invited 
to “Elf themselves up” on the day to 
help raise awareness of the debilitating 
disease.

Elf Day is a festive fundraiser designed to 
get people in the Christmas spirit whilst raising 
money to help beat dementia. 

The Alzheimer’s Society is encouraging 
people to unleash their inner elf by dressing up 
– as much or as little as they like.

Members of staff could keep it simple 
with red and green, or jingle all the way with 

pointy ears and curly shoes. 
If fancy dress isn’t an option, there is the 

option to bake frosted goodies for a bake sale.
For more information about how to 

support the charity, email elfday@alzheimers.
org.uk or call 0330 333 0804.

Unleash your inner elf for dementia

Many well-travelled 
memories and  
(s)miles clocked up 
after 39 years

Hilary Walton, 
right, a sheltered 
housing warden at 
Scotts Croft, Market 
Weighton, will 
switch on the town’s 
Christmas lights after 
she was nominated 
for her outstanding 
work and dedication in the area.

Hilary was nominated by 
Councillor Nigel Chicken 
and members of the Market 
Weighton Town Council, who 
put her name forward for the 
event on Thursday, 6 December 
at 6pm.

A normal working day for 
Hilary includes visiting her 
tenants, completing welfare 
checks to ensure that all tenants 
are safe and they are supported 
and signposted for any needs 
they may have. This can include 
anything from support with GP 

appointments to 
housing repairs.

Hilary organises 
activities and events 
for her tenants and 
offers this out to the 
wider community 
– which is well 
received in the town. 

She has a lot of interest for trips 
and lunches etc which helps 
prevent the wider community 
from being socially isolated.

As well as this, she helps 
support the health and wellbeing 
of the more senior residents of 
Market Weighton. 

According to her tenants, 
friends and colleagues, Hilary 
goes above and beyond to 
include everyone in anything 
that she does and often 
signposts and supports people 
in the community as well as her 
tenants.

HILARY TO LIGHT UP TOWN

CLOCKING OUT:
Andrew Foster, seated, centre, says a fond 

farewell to colleagues at County Hall 
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To be in with a chance to win your next MOT test  
for free, simply sign up to the MOT reminder service. 
To do this, email your MOT renewal date, name and 
contact number to beverleymot@eastriding.gov.uk  

and you will be reminded when your next MOT is due. 
Don’t know when your MOT is due, visit  

www.gov.uk/check-mot-status 
Test centres are located in Beverley, Carnaby and Goole. 
You can opt out of the reminder emails at any time by 

emailing beverleymot@eastriding.gov.uk 
For more information on how the council uses 

information, visit www.eastriding.gov.uk/privacyhub 
All entrants must be employed by East Riding of Yorkshire Council. 

Usual Grapevine rules apply and the editor’s decision is final.

W
IN!

Win a  
free MOT TesT

The Grapevine has teamed up with Bridlington Spa to 
offer one member of staff the chance to win a pair of 

tickets to see Viennese Gala (Sinfonia Viva)  
on Sunday, 6 January, 2pm.

To be in with a chance of winning simply answer the 
following question:

Q  Who composed The Merry Widow?
All answers must be emailed to the.grapevine@eastriding.

gov.uk no later than Wednesday, 12 December.
All entrants must be employed by East Riding of Yorkshire Council. 

Usual Grapevine rules apply and the editor’s decision is final.
Congratulations go to Lynsey Jackson, social worker, who 

has won a family ticket to see Jack and the Beanstalk.

W
IN!

TO Viennese Gala (sinfOnia ViVa)

Win a 
    pair Of TickeTs 

The Grapevine has teamed up with East Riding 
Leisure to offer a member of staff a free one 
month pass, which can be used at any of the council’s 
10 leisure centres. The pass will give the winner access 
to the gym, swimming facilities as well as all fitness 
classes, including Body Combat, Body Attack, Body 
Balance and RPM. The Leisure sites are also offering a 
Merry Fitness promotion in December where you can 
purchase a one month unlimited premier membership 
for only £19.50. Why not treat a loved one or a friend! 
To be in with a chance of winning the free month pass, 
simply answer the following question:
Q How much does it cost for the Merry 

Fitness one month membership?
Answers should be emailed to the.grapevine@eastriding.
gov.uk no later than Wednesday, 12 December.
All entrants must be employed by East Riding of Yorkshire Council. 
Usual Grapevine rules apply and the editor’s decision is final.
Congratulations go to Clare Perquin, community 
responder, Lifeline – Driffield, who won last month.

W
IN!

Win a free One  
MOnTh leisure pass

STAFF are being asked to nominate two 
new charities which will benefit from the 
council’s Pennies from Heaven scheme.

Now in its ninth year, the scheme asks 
staff to sign up to donating the pence from their 
salaries to charity. 

The amount each member of staff donates 
will change from month-to-month although the 
maximum any employee can give is 99 pence per 
month – a total of £11.88 a year.

Last year, the two chosen charities that 
benefited from the scheme were Yorkshire 
Cancer Research and The British Red Cross.

Staff need to nominate any two charities, 

preferably at least one local charity.
To nominate a charity, email the.grapevine@

eastriding.gov.uk with two suggestions, one 
local and one national, or complete the form 
below and send it to: Pennies from Heaven, JG53, 
County Hall, Beverley, East Yorkshire, HU17 9BA 
before Friday, 21 December.

Details of the two chosen charities and 
more information on how to sign up for the 
scheme will be available in a future edition of 
The Grapevine. For more information about the 
Pennies from Heaven scheme, contact Deborah 
Wescott on (01482) 391142 or email deborah.
wescott@eastriding.gov.uk

LOCAL CHARITIES

NATIONAL CHARITIESPennies  
from  
Heaven

Name  ____________________________________________________________________

Job title  ___________________________________________________________________

Please suggest one local and one national charity to benefit from Pennies from 
Heaven this year

Local charity  ______________________________________________________________

National charity ___________________________________________________________

Send completed forms to:  
Pennies from Heaven, JG53, County Hall, Beverley. 
Alternatively you can email suggestions to the.grapevine@eastriding.gov.uk

I WOULD LIKE TO MAKE A NOMINATION

The Chairman’s Charity is  
the Bridlington support group 

for Marie Curie

PENNIES FROM HEAVEN

Your Pennies would
make a real difference
Did you know how
many pennies were on
your last payslip?

Please pledge them to our
nominated charities

working with

For more information please email Rebecca.king@eastriding.gov.uk 
or for a form contact Payroll or the intranet
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It’s competition time...
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Start 2019 with a  
Viennese Gala  

presented by  
Sinfonia Viva Orchestra  

at Bridlington Spa
Sunday, 6 January, 2pm

FOR the ultimate feel-good start 
to 2019, there will be a chance to 
join Grammy-nominated and RPS 
Award-winning orchestra Sinfonia 
Viva for a Viennese Gala event 
full of style, glitz and glamour 
at Bridlington Spa on Sunday, 6 
January 2019, at 2pm.  

Effortless elegance and style make 
up the programme for this exceptional 
Viennese extravaganza, featuring a 
captivating solo performance from 
Sinfonia Viva’s Director Benedict Holland 
in Monti’s Czardas, alongside guest 
soprano Carrie Ann Williams, performing, 
amongst others, Adele’s laughing song by 
Strauss and Villa from Franz Lehar’s The 
Merry Widow. 

A gracefully choreographed dance 
piece will act as sumptuous visual 
accompaniment to Strauss’ Voices of 
Spring by East Riding Youth Dance 
County Company, whilst Radetzky March, 
Pizzicato Polka and Die Fledermaus 
Overture will shine as profound musical 
highlights.

Pre-theatre lunch is available at 
£9.95 – please ask for details when 
booking your ticket.

Tickets: adults £17.50; concessions 
£15; all children under 14 FREE with full-
paying adult; additional children £5 and 
are available from Bridlington Spa Box 
Office on (01262) 678258 or at 
bridspa.com

EFFORTLESS ELEGANCE AND STYLE: 
Guest soprano Carrie Ann Williams, left; and 
in the background Viennese Gala (Image by 
Valetin Hintikka Used under CC BY 2.0 licence)
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Legacy Independent Funeral Directors
10% discount. Anlaby Road, Hull. 
Tel: (01482) 562762. 
contact@legacyfuneraldirectors.co.uk
www.legacyfuneraldirectors.co.uk

AB Autotech
10% discount on vehicle repairs. 
Oldbeck Road, Beverley. Tel: (01482) 881080. 
www.abautotech.wixsite.com/abautotech
Andrews of Beverley – Self Drive
MOTs only £35. Beck View Road, Beverley. 
Tel: (01482) 867360. www.vanhireinhull.co.uk
Arnolds Auto – NEW
MOT test fee £30. Cumberland Street, Hull. 
Tel: (01482) 327715. 
arnoldsautos@hotmail.com  
www.arnoldsautos.co.uk
B.A Bush (Tyres) Ltd
10% discount on selected tyres. 
Swinemoor Lane, Beverley. 
Tel: (01482) 872977. www.bushtyres.co.uk
Beerhouse Self Drive
15% discount on car, van and minibus hire. 
Unit B, Rotterdam Park, Rotterdam Road, 
Sutton Fields Industrial Estate, Hull. 
Tel: (01482) 888666. www.beerhouse.co.uk
East Riding Fleet Management 
MOT for £45 at Beverley, Goole and 
Carnaby depots including pick up and drop 
off within four miles. Free winter check. 
Beverley Depot – Tel: (01482) 395781, 
Carnaby Depot – Tel: (01262) 401973, 
Goole Depot – Tel: (01405) 766938.  
fleet.management@eastriding.gov.uk
www.eastriding.gov.uk
Grand Prix Racers
15% discount for motorsport merchandise 
from all the leading series including
Motogp, WSBK,BSB,F1 and Le Mans Racing.
sales@gomotogp.onmicrosoft.com 
www.grandprixracers.co.uk
Jordans Fiat – Hull
Privilege rates available. Witham, Hull. 
Tel: (01482) 222500. www.jordanscars.co.uk 
Les Holland Coach Travel 
Up to 10% off each hire. Tel: 0772 0207287.
leslieholland2015@gmail.com
www.leshollandcoachtravel.co.uk

Mill Lane Auto Ltd
7.5% discount. Mill Lane, Beverley. 
Tel: (01482) 868722. 
garage@milllaneautos.co.uk
www.milllaneautos.co.uk
Minstergate Hyundai
Discounts up to £4,000! Minstergate 
Hyundai, Livingstone Road, Hessle. 
Tel: (01482) 333330. 
www.minstergate.co.uk
Paul Dry’s Motorfix Ltd 
10% discount on parts and labour. 
Discount MOT £29.95. Hessle Road, Hull. 
Tel: (01482) 214877. 
asherwood@motorfix.karoo.co.uk
Reflections 
10% discount on all detailing work 
undertaken. St Marys Mount, Cottingham. 
Tel: 07593 502595. r.rhodes1@gmx.com
SG Petch Kia
Get up to 22% discount, carpet mats and 
a full tank of fuel on a brand new Kia. 
Quote ‘East Riding Council’. Ask for Kia 
Sales. Jockey Lane, Monks Cross, York. 
Tel: (01904) 466600. www.sgpetch.co.uk
Stretch-Marks Limousine Hire
10% discount at time of enquiry. 
Tel: 0800 211 8278. www.stretch-marks.co.uk
Thomas & Berriman Limited
10% discount at time of enquiry on vehicle 
repairs and MOT test. Mill Lane Business 
Park, Mill Lane, Beverley. Tel: (01482) 861074.
Triad of Newport
10% discount on labour and parts. 
Free collection and delivery. 
Main Road, Newport. Tel: (01430) 440099. 
triadofnewport@live.co.uk 
www.triadofnewport.co.uk
Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 
Dunswell Service Station, Beverley Road, 
Dunswell. Tel: (01482) 887641.  
info@yorkshiremotorhomehire.co.uk
www.yorkshiremotorhomehire.co.uk   

Bchicy Ltd
5% discount. Free delivery in Beverley area. 
Tel: 07771 360112. info@bchicy.co.uk 
www.bchicy.co.uk
East Riding Photos Picture Archive 
10% discount on vintage East Yorkshire 
prints – 6”x4” to 20”x16”.  
USE code ‘east123’ online
www.picturearchives.org/eastridingphotos
Twitter: @ERidingPhotos

Emily Rea Jewellery & Gifts Ltd – NEW
10% discount. Flemingate, Beverley. 
Tel: 07794 263450 
info@emilyreajewellerygifts.co.uk
Floom 
Free delivery on your first order
over £40 – code EASTRIDING40.
Tel: 07917 486056. hello@floom.com 
www.floom.com
Guest and Philips
10% discount on most general stock. 
Saturday Market, Beverley, Flemingate, 
Beverley, Market Place, Pocklington. 
Tel: (01482) 882599. 
sales@guestandphilips.co.uk  
www.guestandphilips.co.uk
Hello Canvas
20% off all products using code ‘EastRiding20’. 
Tel: 0207 903 5418. www.hellocanvas.co.uk
info@hellocanvas.co.uk
Hotel Voucher Shop
10% discount on any gift vouchers. 
Quote ‘EASTRIDING10’. 
www.hotelvouchershop.com 
Modern Vintage Style
Affordable jewellery with 10% discount. 
Enter code ‘RIDING10’ at the checkout. 
sales@modernvintagestyle.co.uk 
www.modernvintagestyle.co.uk
Music HQ
10% off booking fee for wedding and event 
bands, saving between £50 and £150.
Tel: (01554) 402367 info@musichq.co.uk
www.musichq.co.uk
Petals Florist
10% discount off total order. 
King Street, Bridlington. Tel: (01262) 409536.
Raven
Incense, tarot cards, gemstones 
and publications. 10% discount on orders 
over £20 and a free gift with your first 
order. Melton Fields, Brickyard Lane, Melton. 
Tel: (01482) 632512. Find us on Facebook. 
Royal Hotel Hull 
10% off when attending a Christmas party 
night. Quote ‘Grapevine’. Ferensway, Hull. 
Tel: (01482) 598508. 
events758@britanniahotels.com 
www.britanniahotels.com
Samuel Lawrence Jewellers
10% discount. Cross Street, Beverley. 
Tel: (01482) 867656. www.jewellersark.co.uk
SkyVisuals 
25% off drone photography. Bramble Garth, 
Beverley. Tel: 07719 363140. 
enquiries@skyvisuals.co.uk  
www.skyvisuals.co.uk

Take a Pic
15% discount on digital camera hire 
packages. Use code ‘ERIDING15’ online. 
Tel: (01482) 858329. sales@takeapic.co.uk  
www.takeapic.co.uk
The Beverley Flower Company 
10% discount when you spend over £25 
on bouquets and flower arrangements. 
Well Lane, Beverley. Tel: (01482) 873313. 
Find us on Facebook. 
Xen Jewellery Design Ltd
10% discount. Tel: (01482) 679365. 
info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

Allerthorpe Lakeland Park, Water 
Sports and Family Day Out
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk
Bridlington Spa
10% off a pair of tickets for Jack and the 
Beanstalk. Tel: (01262) 678258. 
www.bridspa.com  Facebook.com/BridSpa
Twitter: @BridSpa  Instagram: @BridSpa
Hull Karting
10% discount. Poor House Lane, 
Preston Road, Hull. Tel: (01482) 308740. 
hullkarting@hullcc.gov.uk 
www.hullkarting.co.uk 
South Cliff Holiday Park – NEW
20% off any holiday booking for any type 
of accommodation off peak. Quote ‘ERYC19’. 
See Shop & Save website for dates.  
South Cliff Holiday Park, Bridlington. 
Tel: (01262) 671051. 
southcliff@eastriding.gov.uk  
www.southcliff.co.uk

Big Box of Magic
15% off a 1 or 2 hour party plus free 
balloon models. T&Cs apply. 
Tel: 07539 228176. bigboxofmagic@aol.com 
www.bigboxofmagic.co.uk 
Sweet Soft Play  
10% off all party bookings, ‘pop up’ soft play 
area for birthdays, Christenings, weddings 
and all other events.
Tel: 07747 001884/07961 897074.
info@sweetsoftplay.co.uk
www.sweetsoftplay.co.uk

CARS  
AND MOTORING

BEREAVEMENT

CELEBRATIONS 
AND GIFTS

DAYS OUT

FAMILY  
AND CHILDREN
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Shop & Save
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For full details visit  
shopandsave.eastriding.gov.uk

Legacy Independent Funeral Directors
10% discount. Anlaby Road, Hull. 
Tel: (01482) 562762. 
contact@legacyfuneraldirectors.co.uk
www.legacyfuneraldirectors.co.uk

AB Autotech
10% discount on vehicle repairs. 
Oldbeck Road, Beverley. Tel: (01482) 881080. 
www.abautotech.wixsite.com/abautotech

Andrews of Beverley – Self Drive
MOTs only £35. Beck View Road, Beverley. 
Tel: (01482) 867360. www.vanhireinhull.co.uk

B.A Bush (Tyres) Ltd
10% discount on selected tyres. 
Swinemoor Lane, Beverley. Tel: (01482) 872977. 
www.bushtyres.co.uk

Beerhouse Self Drive
15% discount on car, van and minibus hire. 
Unit B, Rotterdam Park, Rotterdam Road, 
Sutton Fields Ind Est, Hull. Tel: (01482) 888666. 
www.beerhouse.co.uk

East Yorkshire Motor Services
20% off bus fares. Apply for your discount card
by searching ‘EYMS’ on the intranet. 
Staff must have an East Riding email address
to qualify. Tel: (01482) 592929. 
busline@eyms.co.uk  www.eyms.co.uk

GOMOTOGP
15% discount on Motogp, WSBK and car racing
merchandise. sales@gomotogp.co.uk
www.gomotogp.co.uk

Jordans Fiat – Hull
Privilege rates available. Witham, Hull. 
Tel: (01482) 222500. www.jordanscars.co.uk 

Mill Lane Auto Ltd
7.5% discount. Mill Lane, Beverley. 
Tel: (01482) 868722. garage@milllaneautos.co.uk
www.milllaneautos.co.uk

Les Holland Coach Travel 
Up to 10% off each hire. Tel: 0772 0207287.
leslieholland2015@gmail.com
www.leshollandcoachtravel.co.uk

Minstergate Hyundai
Discounts up to £4,000! Minstergate Hyundai,
Livingstone Road, Hessle. Tel: (01482) 333330. 
www.minstergate.co.uk

SG Petch Kia
Get up to 20% discount, free metallic paint, 
carpet mats and a full tank of fuel on a brand 
new Kia. Quote ‘East Riding Council’. Ask for 
Kia Sales. Jockey Lane, Monks Cross, York. 
Tel: (01904) 466600. www.sgpetch.co.uk

Stretch-Marks Limousine Hire
10% discount at time of enquiry. 
Tel: 0800 211 8278. www.stretch-marks.co.uk

Thomas & Berriman Limited
10% discount at time of enquiry on vehicle 
repairs and MOT test. Mill Lane Business Park, 
Mill Lane, Beverley. Tel: (01482) 861074

Triad of Newport
10% discount on labour and parts. Free 
collection and delivery. Main Road, Newport.  
Tel: (01430) 440099. triadofnewport@live.co.uk 
www.triadofnewport.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 
Dunswell Service Station, Beverley Road, 
Dunswell. Tel: (01482) 887641.  
info@yorkshiremotorhomehire.co.uk
www.yorkshiremotorhomehire.co.uk   

Bchicy Ltd
5% discount. Free delivery in Beverley area. 
Tel: 07771 360112. info@bchicy.co.uk 
www.bchicy.co.uk

East Riding Photos Picture Archive
10% discount on vintage East Yorkshire prints – 
6”x4” to 20”x16”. USE code ‘east123’ online
www.picturearchives.org/eastridingphotos
Twitter: @ERidingPhotos

eFlorist
15% discount. Quote ‘ERIDING15’. 
Tel: 0808 161 1380. www.eflorist.co.uk

Floom 
Free delivery on your first order over £40 
– code EASTRIDING40  Tel: 07917 486056. 
hello@floom.com  www.floom.com

Guest and Philips
10% discount on most general stock. Saturday 
Market, Beverley, Flemingate, Beverley, Finkle 
Street, Cottingham, Market Place, Pocklington. 
Tel: (01482) 882599. sales@guestandphilips.co.uk  
www.guestandphilips.co.uk

Hello Canvas – NEW
20% off all products using code ‘EastRiding20’. 
Tel: 0207 903 5418. www.hellocanvas.co.uk
info@hellocanvas.co.uk

Hotel Voucher Shop
10% discount on any gift vouchers. 
Quote ‘EASTRIDING10’. 
www.hotelvouchershop.com 

Modern Vintage Style
Affordable jewellery with 10% discount. 
Enter code ‘RIDING10’ at the checkout. 
sales@modernvintagestyle.co.uk 
www.modernvintagestyle.co.uk

Music HQ
10% off booking fee for wedding and event 
bands, saving between £50-£150.
Tel: (01554) 402367 info@musichq.co.uk
www.musichq.co.uk

Petals Florist
10% discount off total order. 
King Street, Bridlington. Tel: (01262) 409536.

Raven
Incense, tarot cards, gemstones and publications. 
10% discount on orders over £20 and a free gift 
with your first order. Melton Fields, Brickyard 
Lane, Melton. Tel: (01482) 632512. 
Find us on Facebook. 

Samuel Lawrence Jewellers
10% discount. Cross Street, Beverley. 
Tel: (01482) 867656. www.jewellersark.co.uk

Take a Pic
15% discount on digital camera hire packages. 
Use code ‘ERIDING15’ online. 
Tel: (01482) 858329. sales@takeapic.co.uk  
www.takeapic.co.uk

The Beverley Flower Company 
10% discount when you spend over £25 
on bouquets and flower arrangements. 
Well Lane, Beverley. Tel: (01482) 873313. 
Find us on Facebook. 

Xen Jewellery Design Ltd
10% discount. Tel: (01482) 679365. 
info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

Allerthorpe Lakeland Park, Water 
Sports and Family Day Out
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk

Bridlington Spa
10% off a pair of tickets on touring musicals: 
Madagascar, Fame and Blood Brothers. 
Tel: (01262) 678258. www.bridspa.com
Facebook.com/BridSpa
Twitter: @BridSpa Instagram: @BridSpa

Hull Karting
10% discount. Poor House Lane, Preston Road, 
Hull. Tel: (01482) 308740.  
hullkarting@hullcc.gov.uk  www.hullkarting.co.uk 

Big Box of Magic
15% off a 1 or 2 hour party plus free balloon 
models. T&Cs apply. Tel: 07539 228176. 
bigboxofmagic@aol.com 
www.bigboxofmagic.co.uk 

Sweet Soft Play  
10% off all party bookings, ‘pop up’ soft play
area for birthdays, Christenings, weddings and 
all other events.
Tel: 07747 001884/07961 897074.
info@sweetsoftplay.co.uk
www.sweetsoftplay.co.uk

The Beverley Ghost Adventure 
£5 per person on Private Tours in Beverley. 
info@beverleyghostadventure.com  
www.beverleyghostadventure.com

Felicity Hat Hire
£5 off every hat, fascinator or hatinator. 
Holderness Road, Hull. Tel: (01482) 788373.  
info@felicityhatshull.co.uk
www.felicityhatshull.co.uk

Hotter Shoes
£20 off* in store or online. Quote ‘EAST20’. 
*T&C’s apply, see in store or online for details. 
Tel: (01695) 213213. www.hotter.com

Lovedrobe
10% discount plus free UK delivery. 
Quote ‘ERIDING10’ at checkout. 
www.lovedrobe.co.uk

Petal Accessories
10% discount. Wednesday Market, Beverley. 
info@petal-accessories.co.uk  
www.petal-accessories.co.uk

Rags 2 Riches Boutique
10% discount on full priced items. 
St Mary’s Court, North Bar Within, Beverley. 
Tel: (01482) 860432. 
rags2richesbeverley@gmail.com 
Find us on Facebook.

Rohan, Beverley
10% discount on clothing, luggage and shoe 
range. www.rohan.co.uk 
Butcher Row, Beverley. Tel: (01482) 880205. 
Stonegate, York. Tel: (01904) 674619. 

The Modern Draper – NEW
10% discount (excludes sale items).
North Bar Within, Beverley. Tel: (01482) 873947.
shop@themoderndraper.co.uk
www.themoderndraper.co.uk
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Shop & Save

Tel/Fax: 01482 867656SAMUEL LAWRENCE JEWELLERS 
2/3 Cross Street, Beverley
www.jewellersark.co.uk

10% discount  
on all purchases 

of jewellery, 
watches and gifts.

Excluding sale 
items.

Cath 
Kidston

Mill Lane Auto Ltd (est 1985)
1 Phoenix Business Park, Mill Lane,  

Beverley Tel: (01482) 868722
www.milllaneautos.co.uk

7.5%
discount

on services and repairs 
(conditions apply)

Book in for a free 
health check

Mill Lane Auto Ltd
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For full details visit  
shopandsave.eastriding.gov.uk 

THE GRAPEVINE | JULY 2018 | P27 

 STAR TREK: THE NEXT GENERATION’S

MARINA SIRTIS
as the Empathic Fairy

 STAR TREK: THE NEXT GENERATION’S

MARINA SIRTIS
as the Empathic Fairy

O F F E R  O F  T H E  M O N T H

BRING SPARKLE TO YOUR 
CHRISTMAS

10% discount on all purchases of jewellery,
watches and gi� s. Excluding sale items.

SAMUEL LAWRENCE JEWELLERS, 2/3 Cross Street, Beverley
Tel/Fax: 01482 867656  www.jewellersark.co.uk

www.colettagardencentre.co.uk

324 Hull Road, Woodmansey
Beverley HU17 0RU
Tel: 01482865410
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Find us onOpening times:
Mon - Sat : 9am - 6pm
Sun : 10am - 4pm
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NOW IN STORE

Spend £30 on a Christmas Tree
& get a £10 Voucher

to spend in January 2018
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The Cartridge People (Group) Ltd
10% discount. Quote ‘EASTRIDINGC10’. 
Tel: 0845 850 1247. 
sales@cartridgepeople.com  
www.cartridgepeople.com

10 Hairdressing
20% discount on hairdressing. Tuesday-Friday. 
Albion Street, Hull. Tel: (01482) 214488. 
www.10hairdressing.com
Body Matters
10% discount on any beauty treatment. 
Well Lane, Beverley. Tel: (01482) 887128.
Cloud Nine Beauty Salon
10% off full price treatments. 
Landress Lane, Beverley. Tel: (01482) 882805.
www.cloudninebeverley.co.uk
Club Vits Ltd
20% discount on health supplements. 
Quote ‘EAST20’ at checkout. 
Tel: (01482) 838811. info@clubvits.com 
www.clubvits.com
Contactlenses.co.uk
10% discount. Tel: 0345 319 3000 to place  
an order and quote ‘ERGOVT10’. 
www.contactlenses.co.uk
De Lacy Spa
10% discount. Monday-Friday. 9am-5pm. 
Quote ‘Grapevine’. Saturday Market, Beverley. 
Tel: (01482) 887069. www.delacyspa.co.uk
Endless Nail & Beauty – NEW 
15% discount. Prestongate, Hessle. 
Tel: 07397 188815. endlessnailbar@gmail.com
Faith Hair and Beauty
15% discount. Unit 1, Keldgate Shopping 
Centre, Lincoln Way, Beverley. 
Tel: (01482) 872871. 
www.faithhairbeauty.co.uk
General & Medical Healthcare 
Big discounts on private health insurance  
for you and your family. Tel: (01733) 233200. 
www.generalandmedical.com/insurance/
eastriding
Holderness Laser Clinic 
Fillers and wrinkle relaxing injections. 
Free skin and laser consultations. 
10% discount on treatments. 
Hull Road, Hessle. Tel: (01482) 654863. 
info@holdernesslaserclinic.co.uk 
www.holdernesslaserclinic.co.uk
J’adore Glamour 
10% discounts on all treatments. 
Hull Bridge Road, Tickton. Tel: 07821 731893.
eleanorirwin28@hotmail.co.uk
M-A Hairdressing & SPA – NEW
20% off colour and cutting in December and 
January with selected stylists. Beverely Road, 
Hull. Tel: (01482) 440332. 
mahairdressing@aol.com  www.mahair.co.uk
Neal’s Yard Remedies
15% discount in store. Saturday Market, 
Beverley. Tel: (01482) 861558. 
beverley@nealsyardremedies.com
www.nealsyardremedies.com
Pinky’s Brow Bar
10% off packages. Saturday Market, Beverley. 
Tel: 07728 553851. www.pinkybrowbar.com  
Find us on Facebook.
Reflex Point – Reflexology 
20% discount on reflexology treatments. 
Victoria Road, Beverley. Tel: 07563 150034. 
reflex.point@outlook.com
www.reflex-point.co.uk  Find us on Facebook.
Rewind Hair Lounge
10% discount. Tuesday-Friday. 
Hengate, Beverley. Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk
Rick Roberts Hairdressing
10% discount on a cut and blow dry. 
Selected stylists Tuesday-Thursday. 
Flemingate, Beverley. Tel: (01482) 872009. 
www.rickrobertshair.com

Salon de Beaute
20% off all treatments. Saturday Market, 
Beverley. Tel: (01482) 865127. 
Find us on Facebook.
Sarah @ Bijou
20% discount on all hair services with Sarah. 
Wednesdays only. Late nights available. 
Saturday Market, Beverley. 
Tel: (01482) 880554.
SNOB
10% discount on hairdressing. Ladygate, 
Beverley. Tel: (01482) 862394.  
www.snob21beverley.co.uk  
Style Studio
10% discount on hair and beauty.  
Main Street, Wawne. Tel: (01482) 821808. 
The Hair Lounge
10% discount on all services. Highgate, 
Beverley. Tel: (01482) 880880. 
The Yorkshire Soap Company
10% saving on everything except LAB 
and discounted items. Not valid in November 
and December. Butcher Row, Beverley. 
Tel: (01482) 871159. 
www.theyorkshiresoapcompany.com
Unique Salons 
20% discount. 
The Weir, Hessle. Tel: (01482) 645499
The Cottages, Cottingham. Tel: (01482) 847111 
or Walkergate, Beverley. Tel: (01482) 881199. 
www.auniquesalon.co.uk
Urban Angels Hairdressing  
& Beauty Salon
10% discount. Excludes Saturdays.  
Skillings Lane, Brough. Tel: (01482) 668241. 
www.urbanangelshull.co.uk
UrbanQtr
Colour, cut and finish £50. Cut and blow dry 
£25, gents £10. 
Butcher Row, Beverley. Tel: (01482) 871234 
or Welton Road, Brough. Tel: (01482) 668383.
Vape Beverley
10% discount on all purchases. 
Butcher Row opposite M&S, Beverley. 
Tel: 07539 221491. Find us on Facebook.
Vision Direct
10% discount. Quote ‘EASTRIDING’. 
info@visiondirect.co.uk 
www.visiondirect.co.uk 
Zoextensions
10% discount off extensions. 
Flemingate, Beverley. Tel: (01482) 872009. 
www.rickrobertshair.com

Bessingby Mews Holiday Cottages
10% discount for staff and family if booked 
directly with Bessingby Mews online or via 
our Facebook page. 
www.bessingbymews.co.uk
Cottage Stay UK
10% discount. 
www.cottagestayuk.com/discount
Hilton Worldwide
Up to 30% discount on Hilton Hotels 
worldwide and 15% off Hampton Hilton 
Hotels. Valid until 31 March 2019.
www.hiltonpublicsector.co.uk/leisure
Hotel Exclusives
Save 20% off our members only hotel club.
www.hotelexclusives.com/eastriding
Inspiring Journeys 
£50 discount per booking made before 
31 December 2018. Minimum spend £1,200. 
Conditions apply. Quote ‘ERYC IJ18SUM’. 
Annie Reed Road, Beverley. 
Tel: (01482) 334456. 
inspiring-journeys@notjusttravel.com  
www.inspiring-journeys.co.uk
One World Travel 
Up to 8% discount on overseas holidays. 
Saturday Market, Beverley. Tel: (01482) 280081. 
beverley@1worldtravel.co.uk 
www.1worldtravel.co.uk

The King’s Head Beverley
10% discount on rooms. Saturday Market, 
Beverley. Tel: (01482) 868103. 
www.kingsheadpubbeverley.co.uk
Thomas Cook Beverley
Access online prices in-store. 
Privilege rates on currency and commission 
free. Toll Gavel, Beverley. Tel: (01482) 235191.
thomascook-beverley1@thomascook.com 
www.thomascook.com
Travel Offers Ltd
Save £20 when ordering a ‘Travel Offers UK’ 
membership for two. Now just £19.95! 
Buy an additional card for a friend 
for just £25. Tel: (0161) 428 0742 and quote 
‘XYORK13’. sales@travel-offers.co.uk  
www.travel-offers.co.uk
Trinity Guest House
10% discount. Trinity Lane, Beverley. 
Tel: (01482) 869537. 
Trinity_house@hotmail.com 
www.trinityguesthouse.com 

A D Robinson Ltd 
10% discount on carpentry and joinery 
services. Canada Drive, Cherry Burton. 
Tel: 07907 256300. adrobinsonltd@gmail.com
Assure Home Ltd
10% off on all products, fittings/installations. 
Ascott Close, Hull. Tel: 07727 011013. 
mdrewery1977@gmail.com  
www.assurehome.co.uk
Bijou Home Ltd
10% discount. Flemingate, Beverley. 
Tel: (01482) 869319. www.bijouhome.co.uk
Blenheim Cleaning
10% discount on all cleaning services. 
15% discount on all jobs over £200. 
Tel: 07967 627639. 
paul@blenheimcleaning.co.uk 
www.blenheimcleaning.co.uk
Cleanserv
15% discount off all carpet and upholstery 
cleaning. Phoenix Business Park, Beverley.  
Tel: (01482) 868042. www.cleanserv.uk.com
Draincare 24hr
10% discount. Tel: (01405) 761664. 
www.draincare24hr.co.uk
Dreamer Bedroom & Kitchen Design
Free design and planning plus free fitting. 
Annie Reed Road, Beverley. 
Tel: (01482) 860688.
Engineering Fire – NEW
10% discount on all products and 
commissions. Victoria Road, Beverley.
Tel: 07746 290725. 
engineeringfire@hotmail.co.uk 
www.engineering-fire.co.uk
Hot Tub Hire East Yorkshire
£10 off each hot tub hire.
Tel: (01262) 468752 or 07949 214783. 
www.hottubhireeastyorkshire.co.uk
Ironserv
Professional ironing service. Book six 
services and your seventh service will be 
half price. Phoenix Business Park, Beverley. 
Tel: (01482) 868042. www.ironserv.uk.com
Jason Blake Fitted Furniture 
10% discount. Nicholas Road, Beverley. 
Tel: (01482) 870102. 
jasonblakejoinery@gmail.com 
www.jasonblake.co.uk
JEL Architecture & Surveying 
10% discount on all architectural fees plus 
initial consultation free of charge. 
Beech Avenue, Willerby. Tel: (01482) 659330. 
gordon@jel-as.co.uk
LED Hut Ltd
10% off LED lighting products using code
‘LOCALAUTH10’. Tel: 0333 77 22 111.
paul.garner@ledhut.co.uk  www.ledhut.co.uk
Leonards Estate Agents
10% discount on fees. 
Holderness Road, Hull. Tel: (01482) 375212. 
Welton Road, Brough. Tel: (01482) 330777. 
www.leonards-hull.co.uk

Merry Maids
Book five cleans and your sixth clean will 
be half price. Phoenix Business Park, Beverley. 
Tel: (01482) 866049. www.merrymaids.co.uk
Morten Gallery
10% discount on all pottery and 
ceramic items by Jenny Morten. High 
Street, Bridlington. Tel: 07766 484161. 
jennymorten@gmail.com  
www.mortengallery.com  
MR Carpets
10% discount. Beckside North, Beverley. 
Tel: (01482) 872134. 
Neta Laundry and Dry Cleaning 
10% discount. Quote ‘Grapevine’. 
Cottingham Road, Hull. Tel: (01482) 840077. 
www.netalaundry.com
One Stop Worldwide
10% discount on storage and shipping. 
Quote ‘DISC-125574’. Tel: 0330 333 8784. 
www.onestopworldwide.com
Pocklington Carpets
10% discount. Tel Driffield: (01377) 256659. 
Tel Beverley: (01482) 872221. 
driffield@pocklington-carpets.com 
beverley@pocklington-carpets.com
www.pocklington-carpets.com
Quick and Clarke
10% discount on selling fees for all five 
offices. Beverley, Brough, Cottingham, 
Driffield and Willerby. Tel: (01482) 886200. 
www.quickclarke.co.uk
Rent East Yorkshire
10% discount on all initial fees. The Business 
Centre, Driffield. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk
Steve Short Plumbing
10% discount on labour. Beverley. 
Tel: 07863 183778 or (01482) 888092.
UK Blinds Direct
10% discount. Canada Drive, Cottingham. 
Tel: (01482) 840238 or 07904 660003. 
info@ukblindsdirecthull.co.uk
www.ukblindsdirecthull.co.uk
West Property Development 
10% discount on all services. 
Free no obligation quotation. 
Tel: (01482) 504147 or 07702 829071. 
info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     
Wise Property Care
10% discount in our condensation shop. 
Quote ‘ERYC10’. Tel: 0800 65 22 678. 
www.wisepropertycare.com
Wolds Furniture Company
10% discount. Tel: (01430) 803054. 
info@woldsfurniture.co.uk   
www.woldsfurniture.co.uk 
Woodlands Garden Design
5% discount. Tel: (01964) 537204.   
www.gardendesigner.biz
Yorkshire Treecraft
10% discount. 
Tel: 07903 821551 or (01964) 562821. 
info@yorkshiretreecraft.co.uk 
www.yorkshiretreecraft.co.uk

Birding with Flowers
10% discount on 10 week bird watching 
course. Tel: 07946 625688. 
mflowers81@live.co.uk 
www.eybirdwatching.blogspot.com
CasCare First Aid Training and Events
10% discount off training or event cover. 
Quote ‘Grapevine’. Tel: 07886 135564. 
holmesr@cascare.co.uk  www.cascare.co.uk 
Find us on Facebook.
Dance Dynamic
10% discount on all dance lessons. 
City Limits, 23 Witham, Hull. 
Tel: (01482) 875997. 
www.dance-dynamic.co.uk
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The Beverley Ghost Adventure 
£5 per person on private tours in Beverley. 
info@beverleyghostadventure.com  
www.beverleyghostadventure.com

Camille 
10% discount online. Quote ‘EASTRIDING10’. 
Tel: (01332) 363745. orders@camille.co.uk
www.camille.co.uk
Felicity Hat Hire
£5 off every hat, fascinator or hatinator. 
Holderness Road, Hull. Tel: (01482) 788373.  
info@felicityhatshull.co.uk
www.felicityhatshull.co.uk
Kit and Kaboodal
10% discount. Quote ‘ERC10’. 
Tel: (01423) 325725. 
info@kitandkaboodal.co.uk 
www.kitandkaboodal.co.uk
Lovedrobe
10% discount plus free UK delivery. 
Quote ‘ERIDING10’ at checkout. 
www.lovedrobe.co.uk
Nuevo Club
15% discount on clothing. Quote ‘ERC15’. 
Tel: 0161 441 4910. ross@nuevoclub.co.uk 
www.nuevoclub.co.uk
Petal Accessories
10% discount. Wednesday Market, Beverley. 
info@petal-accessories.co.uk  
www.petal-accessories.co.uk
Rohan, Beverley
10% discount on clothing, luggage and shoe 
range. www.rohan.co.uk
Butcher Row, Beverley. Tel: (01482) 880205. 
Stonegate, York. Tel: (01904) 674619. 

The Modern Draper 
10% discount (excludes sale items).
North Bar Within, Beverley. 
Tel: (01482) 873947
shop@themoderndraper.co.uk
www.themoderndraper.co.uk
VERB
15% off all mens and womens full price 
stock. Flemingate Beverley. 
Tel: (01482) 880141. info@verbfashion.co.uk 
www.verbfashion.co.uk

2chefs.co.uk
Free cutlery and crockery hire with every 
function. Tel: (01482) 869972. www.2chefs.co.uk
Allerthorpe Lakeland Park Lakeside Café
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk
Arthur Street Trading Company Ltd
10% discount on first organic veg box delivery. 
Tel: 07949 805695. info@arthursorganics.com 
www.arthursorganics.com
Bridlington Spa Café
25% discount for council employees. South 
Marine Drive, Bridlington. www.bridspa.com
Facebook.com/BridSpa  Twitter: @BridSpa
Instagram: @BridSpa
Café Vibe, Clock Tower Café  
and Treasure House Coffee Lounge
25% discount on menu items for council 
employees. East Riding Leisure Café Vibe, 
Clock Tower Café Sewerby Hall and Gardens, 
Treasure House Coffee Lounge Beverley.
Café V 
10% off total cost of purchase.
Sow Hill Road, Beverley.  
Tel: (01482) 888107. cafevbeverley@gmail.com

Chamas Rodizio Bar & Grill
15% discount off the food bill Monday-
Thursday. Wednesday Market, Beverley. 
Not valid in December. Tel: (01482) 867897. 
chamasbeverley@gmail.com  
www.chamasbeverley.co.uk
Deep Blue – NEW
10% off any purchase. Lairgate, Beverley. 
Tel: (01482) 867148.
feedback@deepbluerestaurants.com 
www.deepbluerestaurants.com
Folly Lake Café 
10% discount at Folly Lake Café, Risby Park 
Fishing Ponds, Risby, near Beverley. 
Tel: 07860 255981. follylakecafe@yahoo.com 
www.follylakecafe.co.uk  
www.risbyparkfishingponds.co.uk
Hotel Chocolat
20% off cafe and 10% off retail products only 
valid in Beverley store. Toll Gavel, Beverley. 
Tel: (01482) 862156. 
beverley@hotelchocolat.com
www.hotelchocolat.com
House Café @ ERT
10% discount for the café/bar 10am-4pm. 
East Riding Theatre, Lord Roberts Road, 
Beverley. Tel: (01482) 874050. 
www.eastridingtheatre.co.uk
Nineteen Restaurant & Bar
10% discount. Nineteen Restaurant & Bar, 
Ellifoot Lane, Burstwick. Tel: (01964) 670112. 
info@burstwick.golf 
www.burstwick.golf/nineteen
Piglicious Hogroast
£20 off all bookings. Tel: (01964) 542029 
or 07778 576218. www.piglicious.co.uk
Pizza Express, Beverley
20% discount on food bill. North Bar Within, 
Beverley. Tel: (01482) 679105. 
www.pizzaexpress.co.uk

Rossini and Damsel
10% discount. High Street, Market Weighton.
Tel: (01430) 873240. 
rossinidamsel@hotmail.com
www.rossinianddamsel.co.uk
Saints and Sinners
10% discount. High Street, Market Weighton. 
Tel: 07572 102826. Find us on Facebook.
The Cockpit Café 
20% off the total bill for our daytime 
offering (10am-4.30pm) 15% off evening 
meal food bill (Thursday-Saturday 6-9.30pm) 
20% off early doors ‘Wine’d down’ drinks 
(Thursday and Friday 4.30-7pm). 
Not in conjunction with any other offers. 
Wednesday Market, Beverley. 
Tel: 07421 225900. hello@thecockpitcafe.com 
www.thecockpitcafe.com
The Green Dragon
10% discount on menu. Monday-Friday 
9am-5pm. Saturday Market, Beverley. 
Tel: (01482) 889801. 
www.thegreendragonbeverley.co.uk
The King’s Head Beverley
20% discount on meals. 
Monday-Friday 9am-6pm. 
Saturday Market, Beverley. Tel: (01482) 868103. 
www.kingsheadpubbeverley.co.uk
The Pig & Whistle 
10% off food and drink at lunchtime  
and on Market Menu from Tuesday-Thursday 
evenings. Sow Hill Road, Beverley.
Tel: (01482) 874083.
www.pigandwhistlebeverley.co.uk
The Sandpiper
20% off our fantastic 2 for 1 menu all day 
Monday-Friday. Melton Park, North Ferriby. 
Tel: (01482) 632511. www.sandpiperpub.co.uk

GET CONNECTED

HEALTH  
AND BEAUTY

HOLIDAYS  
AND TRAVEL

Save money with our exclusive offers!
For full details visit shopandsave.eastriding.gov.uk
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Reflex Point – Reflexology 
20% discount on reflexology treatments. 
Victoria Road, Beverley. Tel: 07563 150034. 
reflex.point@outlook.com
www.reflex-point.co.uk Find us on Facebook.

Rewind Hair Lounge
10% discount. Tuesday-Friday. Hengate, Beverley. 
Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk

Rick Roberts Hairdressing
10% discount on a cut and blow dry. Selected 
stylists Tuesday-Thursday. Flemingate, Beverley. 
Tel: (01482) 872009. www.rickrobertshair.com

Salon de Beaute
20% off all treatments. Saturday Market, Beverley. 
Tel: (01482) 865127. Find us on Facebook.

Sarah @ Bijou
20% discount on all hair services with Sarah. 
Wednesdays only. Late nights available. 
Saturday Market, Beverley. Tel: (01482) 880554.

SNOB
10% discount on hairdressing. Ladygate, Beverley. 
Tel: (01482) 862394. www.snob21beverley.co.uk  

Style Studio
10% discount on hair and beauty. Main Street, 
Wawne. Tel: (01482) 821808. 

The Hair Lounge
10% discount on all services. Highgate, Beverley. 
Tel: (01482) 880880. 

The Yorkshire Soap Company
10% saving on everything except LAB and 
discounted items. Not valid in November and 
December. Butcher Row, Beverley. 
Tel: (01482) 871159. 
www.theyorkshiresoapcompany.com

Unique Salons 
£10 discount off a cut & finish, £20 discount off 
a colour. The Weir, Hessle Tel: (01482) 645499
The Cottages, Cottingham. Tel: (01482) 847111 
or Walkergate, Beverley. Tel: (01482) 881199. 
www.auniquesalon.co.uk

Urban Angels Hairdressing & Beauty Salon
10% discount. Excludes Saturdays. Skillings Lane, 
Brough. Tel: (01482) 668241. 
www.urbanangelshull.co.uk

UrbanQtr
Colour, cut and finish £50. 
Cut and blow dry £25, gents £10. 
Butcher Row, Beverley. Tel: (01482) 871234 
or Welton Road, Brough. Tel: (01482) 668383.

Vape Beverley
10% discount on all purchases. Butcher Row 
opposite M&S, Beverley. Tel: 07539 221491. 
Find us on Facebook.

Vision Direct
10% discount. Quote ‘EASTRIDING’. 
info@visiondirect.co.uk www.visiondirect.co.uk 

Zoextensions
10% discount off extensions. 
Flemingate, Beverley. Tel: (01482) 872009. 
www.rickrobertshair.com

Bessingby Mews Holiday Cottages
10% discount for staff and family if booked 
directly with Bessingby Mews online or via 
our Facebook page. www.bessingbymews.co.uk

Cottage Stay UK
10% discount. www.cottagestayuk.com/discount

Hilton Worldwide
Up to 30% discount on Hilton Hotels 
worldwide and 15% off Hampton Hilton Hotels. 
Valid until 31 March 2019.
www.hiltonpublicsector.co.uk/leisure

Hotel Exclusives
Save 20% off our members only hotel club.
www.hotelexclusives.com/eastriding

Inspiring Journeys 
£50 discount per booking made before 30 
September 2018. Minimum spend £1,200. 
Conditions apply. Quote ‘ERYC IJ18SUM’. 
Annie Reed Road, Beverley. Tel: (01482) 334456. 
inspiring-journeys@notjusttravel.com  
www.inspiring-journeys.co.uk

One World Travel 
Up to 8% discount on overseas holidays. 
Saturday Market, Beverley. Tel: (01482) 280081. 
beverley@1worldtravel.co.uk 
www.1worldtravel.co.uk

The King’s Head Beverley
10% discount on rooms. Saturday Market, 
Beverley. Tel: (01482) 868103. 
www.kingsheadpubbeverley.co.uk

Thomas Cook Beverley
Access online prices in-store. 
Privilege rates on currency and commission 
free. Toll Gavel, Beverley. Tel: (01482) 235191.
thomascook-beverley1@thomascook.com 
www.thomascook.com

Travel Offers Ltd
Save £20 when ordering a ‘Travel Offers UK’ 
membership for two. Now just £19.95! 
Buy an additional card for a friend for just £25. 
Tel: (0161) 428 0742 and quote ‘XYORK13’. 
sales@travel-offers.co.uk
www.travel-offers.co.uk

Trinity Guest House
10% discount. Trinity Lane, Beverley. 
Tel: (01482) 869537. Trinity_house@hotmail.com 
www.trinityguesthouse.com 

Bijou Home Ltd
10% discount. Flemingate, Beverley. 
Tel: (01482) 869319. www.bijouhome.co.uk

Blenheim Cleaning
10% discount on all cleaning services. 
15% discount on all jobs over £200. 
Tel: 07967 627639. paul@blenheimcleaning.co.uk 
www.blenheimcleaning.co.uk

Cleanserv
15% discount off all carpet and upholstery 
cleaning. Phoenix Business Park, Beverley.  
Tel: (01482) 868042. www.cleanserv.uk.com

Draincare 24hr
10% discount. Tel: 0800 542 3205. 
www.draincare24hr.co.uk

Dreamer Bedroom & Kitchen Design
Free design and planning plus free fitting. 
Annie Reed Road, Beverley. Tel: (01482) 860688.

Hot Tub Hire East Yorkshire
£10 off each hot tub hire.
Tel: (01262) 468752 or 07949 214783. 
www.hottubhireeastyorkshire.co.uk

Ironserv
Professional ironing service. Book six services 
and your seventh service will be half price. 
Phoenix Business Park, Beverley. 
Tel: (01482) 868042. www.ironserv.uk.com

JEL Architecture & Surveying 
10% discount on all architectural fees plus initial 
consultation free of charge. Beech Avenue, 
Willerby. Tel: (01482) 659330. 
gordon@jel-as.co.uk

LED Hut Ltd
10% discount using code
‘LOCALAUTH10’. Tel: 0333 77 22 111
paul.garner@ledhut.co.uk  www.ledhut.co.uk

Leonards Estate Agents
10% discount on fees. Holderness Road, Hull. 
Tel: (01482) 375212. Welton Road, Brough. 
Tel: (01482) 330777. www.leonards-hull.co.uk

Merry Maids
Book five cleans and your sixth clean will 
be half price. Phoenix Business Park, Beverley. 
Tel: (01482) 866049. www.merrymaids.co.uk

Morten Gallery
10% discount on all pottery and ceramic items 
by Jenny Morten. High Street, Bridlington. 
Tel: 07766 484161. jennymorten@gmail.com  
www.mortengallery.com  

MR Carpets
10% discount. Beckside North, Beverley. 
Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
10% discount. Quote ‘Grapevine’. 
Cottingham Road, Hull. Tel: (01482) 840077. 
www.netalaundry.com

One Stop Worldwide
10% discount on storage and shipping. 
Quote ‘DISC-125574’. Tel: 0330 333 8784. 
www.onestopworldwide.com

Pocklington Carpets
10% discount. www.pocklington-carpets.com  
Tel Driffield: (01377) 256659. 
Tel Beverley: (01482) 872221. 
driffield@pocklington-carpets.com
beverley@pocklington-carpets.com

Quick and Clarke
10% discount on selling fees for all five offices. 
Beverley, Brough, Cottingham, Driffield 
and Willerby. Tel: (01482) 886200. 
www.quickclarke.co.uk

Rent East Yorkshire
10% discount on all initial fees. The Business 
Centre, Driffield. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk

Steve Short Plumbing
10% discount on labour. Beverley. 
Tel: 07863 183778 or (01482) 888092.

UK Blinds Direct
10% discount. Canada Drive, Cottingham. 
Tel: (01482) 840238 or 07904 660003. 
info@ukblindsdirecthull.co.uk
www.ukblindsdirecthull.co.uk

West Property Development 
10% discount on all services. Free no obligation 
quotation. Tel: (01482) 504147 or 07702 829071. 
info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     

Wise Property Care
10% discount in our condensation shop. 
Quote ‘ERYC10’. Tel: 0800 65 22 678. 
www.wisepropertycare.com

Wolds Furniture Company
10% discount. Tel: (01430) 803054. 
info@woldsfurniture.co.uk   
www.woldsfurniture.co.uk 

Woodlands Garden Design
5% discount. Tel: (01964) 537204.   
www.gardendesigner.biz

Yorkshire Treecraft
10% discount. Tel: 07903 821551 or (01964) 
562821. info@yorkshiretreecraft.co.uk 
www.yorkshiretreecraft.co.uk

Birding with Flowers
10% discount on 10 week bird watching course. 
Tel: 07946 625688. mflowers81@live.co.uk 
www.eybirdwatching.blogspot.com

CasCare First Aid Training and Events
10% discount off training or event cover. 
Quote ‘Grapevine’. Tel: 07886 135564. 
holmesr@cascare.co.uk  www.cascare.co.uk 
Find us on Facebook.

Dance Dynamic
10% discount on all dance lessons. City Limits, 
23 Witham, Hull. Tel: (01482) 875997. 
www.dance-dynamic.co.uk

Guitar Galleries
10% discount shop wide. Wednesday Market, 
Beverley. Bar Street, Scarborough. 
Tel Beverley: (01482) 863733. 
Tel Scarborough: (01723) 370613. 
info@guitar-galleries.co.uk  
www.guitar-galleries.co.uk

Max Willison, Art Lessons
Discounts to be arranged individually. 
Tel: (01262) 675957.

Sensa Consultancy
Initial meeting free of charge for learning 
programmes. Tel: (01482) 475181. 

The Creation Station
10% discount on an Arty Party. Whitelands, 
Driffield. Tel: 0844 824 4521 or 07745 346391.
www.thecreationstation.co.uk

TM Music
First half hour lesson for £5 or first hour for 
£10. Guitar, drum, piano, bass, ukulele. 
Tel: 07951 927218. 
tmmusicbeverley@outlook.com 
www.tmmusic.co.uk

Ashley Phillips Ltd
20% off all fees for financial and mortgage 
advice with free initial consultation. 
Tel: (01964) 501305. mail@ashleyphillips.co.uk  
www.ashleyphillips.co.uk

Murray Hills Solicitors Ltd
Receive a free standard will upon completion 
of a conveyancing transaction. 
Offices at 10-12 King Street, Bridlington, 
12 Railway Street, Beverley, 368 Holderness 
Road, Hull. Tel: (01262) 672249. 
info@murrayhillssolicitors.co.uk
www.murrayhillssolicitors.co.uk

Fox Mobility
10% discount. Walkergate, Beverley. 
Tel: (01482) 887796. post@fox99.karoo.co.uk
www.fox-mobility.co.uk

Beverley Vets4Pets
10% discount on all veterinary treatments. 
Flemingate, Beverley. Tel: (01482) 870483. 
beverley@vets4pets.com www.vets4pets.com

Londesborough Wold Boarding 
Kennels and Cattery
10% discount. Tel: (01430) 872233. 
www.woldskennelscattery.co.uk 

Paradise Kennels
10% discount. 
Tel: 07580 237467 or (01482) 896054. 
info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Pet Stay
10% off booking fee. 
Tel: (01482) 470281 or 07946 067102. 
customerservices@petstay.net  www.petstay.net  

Bodyflex Gym
One free gym session per person. 
Unit D3, Annie Reed Road, Beverley. 
Tel: 07854 716437. Find us on Facebook.  

Cliff Pratt Cycles
10% discount, cannot be used in conjunction 
with any other discount or promotional offers. 
Spring Bank, Hull. Tel: (01482) 228293. 
info@cpcycles.com  www.cpcycles.com

Discount Bikes 
20% discount on accessories purchased with 
a bike. Buy two bikes and get £10 off each. 
Hill Farm, Church Lane, Hollym, 
near Withernsea. Tel: (01964) 615925.

DW Sports Fitness
12 month peak membership for £28 per month. 
Six month membership for £37.80 per month. 
The Mount Retail Park, Holderness Road, Hull. 
Tel: (01482) 322100. www.dwfitnessclubs.com

East Riding Leisure Centres
Join for £25 per month for Premier Membership. 
Tel: (01482) 395223. www.eastridingleisure.co.uk

Gareth Cranmer Sports Therapy
£20 for 1 hour massage or injury treatment. 
Available as a mobile service. 
Tel: 07856 208008. info@gcsport.co.uk 
Find us on Facebook and Twitter.

Halfords 
10% discount in store. Download the voucher 
on the Shop & Save website. www.halfords.com

Xercise4Less
£12.79 per month with a £15 admin fee. 
Clough Road, Hull. Tel: (01482) 442222.
membership.hull@xercise4less.co.uk
www.xercise4less.co.uk
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You can help us help you if you start 
to feel unwell with a winter illness.

Even if it’s just  
a cough or cold,  
consult your 
pharmacist before  
it gets more serious.

 Prameet Shah, Pharmacist

nhs.uk/staywell

Don’t wait  
until you feel  
worse, ask us first.

Shop & Save
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For full details visit  
shopandsave.eastriding.gov.uk

Legacy Independent Funeral Directors
10% discount. Anlaby Road, Hull. 
Tel: (01482) 562762. 
contact@legacyfuneraldirectors.co.uk
www.legacyfuneraldirectors.co.uk

AB Autotech
10% discount on vehicle repairs. 
Oldbeck Road, Beverley. Tel: (01482) 881080. 
www.abautotech.wixsite.com/abautotech

Andrews of Beverley – Self Drive
MOTs only £35. Beck View Road, Beverley. 
Tel: (01482) 867360. www.vanhireinhull.co.uk

B.A Bush (Tyres) Ltd
10% discount on selected tyres. 
Swinemoor Lane, Beverley. Tel: (01482) 872977. 
www.bushtyres.co.uk

Beerhouse Self Drive
15% discount on car, van and minibus hire. 
Unit B, Rotterdam Park, Rotterdam Road, 
Sutton Fields Ind Est, Hull. Tel: (01482) 888666. 
www.beerhouse.co.uk

East Yorkshire Motor Services
20% off bus fares. Apply for your discount card
by searching ‘EYMS’ on the intranet. 
Staff must have an East Riding email address
to qualify. Tel: (01482) 592929. 
busline@eyms.co.uk  www.eyms.co.uk

GOMOTOGP
15% discount on Motogp, WSBK and car racing
merchandise. sales@gomotogp.co.uk
www.gomotogp.co.uk

Jordans Fiat – Hull
Privilege rates available. Witham, Hull. 
Tel: (01482) 222500. www.jordanscars.co.uk 

Mill Lane Auto Ltd
7.5% discount. Mill Lane, Beverley. 
Tel: (01482) 868722. garage@milllaneautos.co.uk
www.milllaneautos.co.uk

Les Holland Coach Travel 
Up to 10% off each hire. Tel: 0772 0207287.
leslieholland2015@gmail.com
www.leshollandcoachtravel.co.uk

Minstergate Hyundai
Discounts up to £4,000! Minstergate Hyundai,
Livingstone Road, Hessle. Tel: (01482) 333330. 
www.minstergate.co.uk

SG Petch Kia
Get up to 20% discount, free metallic paint, 
carpet mats and a full tank of fuel on a brand 
new Kia. Quote ‘East Riding Council’. Ask for 
Kia Sales. Jockey Lane, Monks Cross, York. 
Tel: (01904) 466600. www.sgpetch.co.uk

Stretch-Marks Limousine Hire
10% discount at time of enquiry. 
Tel: 0800 211 8278. www.stretch-marks.co.uk

Thomas & Berriman Limited
10% discount at time of enquiry on vehicle 
repairs and MOT test. Mill Lane Business Park, 
Mill Lane, Beverley. Tel: (01482) 861074

Triad of Newport
10% discount on labour and parts. Free 
collection and delivery. Main Road, Newport.  
Tel: (01430) 440099. triadofnewport@live.co.uk 
www.triadofnewport.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 
Dunswell Service Station, Beverley Road, 
Dunswell. Tel: (01482) 887641.  
info@yorkshiremotorhomehire.co.uk
www.yorkshiremotorhomehire.co.uk   

Bchicy Ltd
5% discount. Free delivery in Beverley area. 
Tel: 07771 360112. info@bchicy.co.uk 
www.bchicy.co.uk

East Riding Photos Picture Archive
10% discount on vintage East Yorkshire prints – 
6”x4” to 20”x16”. USE code ‘east123’ online
www.picturearchives.org/eastridingphotos
Twitter: @ERidingPhotos

eFlorist
15% discount. Quote ‘ERIDING15’. 
Tel: 0808 161 1380. www.eflorist.co.uk

Floom 
Free delivery on your first order over £40 
– code EASTRIDING40  Tel: 07917 486056. 
hello@floom.com  www.floom.com

Guest and Philips
10% discount on most general stock. Saturday 
Market, Beverley, Flemingate, Beverley, Finkle 
Street, Cottingham, Market Place, Pocklington. 
Tel: (01482) 882599. sales@guestandphilips.co.uk  
www.guestandphilips.co.uk

Hello Canvas – NEW
20% off all products using code ‘EastRiding20’. 
Tel: 0207 903 5418. www.hellocanvas.co.uk
info@hellocanvas.co.uk

Hotel Voucher Shop
10% discount on any gift vouchers. 
Quote ‘EASTRIDING10’. 
www.hotelvouchershop.com 

Modern Vintage Style
Affordable jewellery with 10% discount. 
Enter code ‘RIDING10’ at the checkout. 
sales@modernvintagestyle.co.uk 
www.modernvintagestyle.co.uk

Music HQ
10% off booking fee for wedding and event 
bands, saving between £50-£150.
Tel: (01554) 402367 info@musichq.co.uk
www.musichq.co.uk

Petals Florist
10% discount off total order. 
King Street, Bridlington. Tel: (01262) 409536.

Raven
Incense, tarot cards, gemstones and publications. 
10% discount on orders over £20 and a free gift 
with your first order. Melton Fields, Brickyard 
Lane, Melton. Tel: (01482) 632512. 
Find us on Facebook. 

Samuel Lawrence Jewellers
10% discount. Cross Street, Beverley. 
Tel: (01482) 867656. www.jewellersark.co.uk

Take a Pic
15% discount on digital camera hire packages. 
Use code ‘ERIDING15’ online. 
Tel: (01482) 858329. sales@takeapic.co.uk  
www.takeapic.co.uk

The Beverley Flower Company 
10% discount when you spend over £25 
on bouquets and flower arrangements. 
Well Lane, Beverley. Tel: (01482) 873313. 
Find us on Facebook. 

Xen Jewellery Design Ltd
10% discount. Tel: (01482) 679365. 
info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

Allerthorpe Lakeland Park, Water 
Sports and Family Day Out
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk

Bridlington Spa
10% off a pair of tickets on touring musicals: 
Madagascar, Fame and Blood Brothers. 
Tel: (01262) 678258. www.bridspa.com
Facebook.com/BridSpa
Twitter: @BridSpa Instagram: @BridSpa

Hull Karting
10% discount. Poor House Lane, Preston Road, 
Hull. Tel: (01482) 308740.  
hullkarting@hullcc.gov.uk  www.hullkarting.co.uk 

Big Box of Magic
15% off a 1 or 2 hour party plus free balloon 
models. T&Cs apply. Tel: 07539 228176. 
bigboxofmagic@aol.com 
www.bigboxofmagic.co.uk 

Sweet Soft Play  
10% off all party bookings, ‘pop up’ soft play
area for birthdays, Christenings, weddings and 
all other events.
Tel: 07747 001884/07961 897074.
info@sweetsoftplay.co.uk
www.sweetsoftplay.co.uk

The Beverley Ghost Adventure 
£5 per person on Private Tours in Beverley. 
info@beverleyghostadventure.com  
www.beverleyghostadventure.com

Felicity Hat Hire
£5 off every hat, fascinator or hatinator. 
Holderness Road, Hull. Tel: (01482) 788373.  
info@felicityhatshull.co.uk
www.felicityhatshull.co.uk

Hotter Shoes
£20 off* in store or online. Quote ‘EAST20’. 
*T&C’s apply, see in store or online for details. 
Tel: (01695) 213213. www.hotter.com

Lovedrobe
10% discount plus free UK delivery. 
Quote ‘ERIDING10’ at checkout. 
www.lovedrobe.co.uk

Petal Accessories
10% discount. Wednesday Market, Beverley. 
info@petal-accessories.co.uk  
www.petal-accessories.co.uk

Rags 2 Riches Boutique
10% discount on full priced items. 
St Mary’s Court, North Bar Within, Beverley. 
Tel: (01482) 860432. 
rags2richesbeverley@gmail.com 
Find us on Facebook.

Rohan, Beverley
10% discount on clothing, luggage and shoe 
range. www.rohan.co.uk 
Butcher Row, Beverley. Tel: (01482) 880205. 
Stonegate, York. Tel: (01904) 674619. 

The Modern Draper – NEW
10% discount (excludes sale items).
North Bar Within, Beverley. Tel: (01482) 873947.
shop@themoderndraper.co.uk
www.themoderndraper.co.uk
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10% off
a pair of
tickets

bridspa.com
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H A R T S H O R N -HOOK
P R O D U C T I O N S

O F F E R S  O F  T H E  M O N T H

Shop & Save

Tel/Fax: 01482 867656SAMUEL LAWRENCE JEWELLERS 
2/3 Cross Street, Beverley
www.jewellersark.co.uk

10% discount  
on all purchases 

of jewellery, 
watches and gifts.

Excluding sale 
items.

Cath 
Kidston

Mill Lane Auto Ltd (est 1985)
1 Phoenix Business Park, Mill Lane,  

Beverley Tel: (01482) 868722
www.milllaneautos.co.uk

7.5%
discount

on services and repairs 
(conditions apply)

Book in for a free 
health check

Mill Lane Auto Ltd

Sp
on

so
re

d 
by

:

For full details visit  
shopandsave.eastriding.gov.uk 
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Guitar Galleries
10% discount shop wide. Wednesday Market, 
Beverley. Bar Street, Scarborough. 
Tel Beverley: (01482) 863733. 
Tel Scarborough: (01723) 370613. 
info@guitar-galleries.co.uk  
www.guitar-galleries.co.uk
Hanley and Co Driver Training Ltd 
10% discount on B + E driver training. 
Lea Close, Beverley. Tel: 07495 230710. 
hanleyandcodrivertrainingltd@aol.co.uk
Max Willison, Art Lessons
Discounts to be arranged individually. 
Tel: (01262) 675957.
Sensa Consultancy
Initial meeting free of charge for learning 
programmes. Tel: (01482) 475181. 
The Creation Station
10% discount on an Arty Party. Whitelands, 
Driffield. Tel: 0844 824 4521 or 07745 346391.
www.thecreationstation.co.uk
TM Music
First half hour lesson for £5 or first hour 
for £10. Guitar, drum, piano, bass, ukulele. 
Tel: 07951 927218. 
tmmusicbeverley@outlook.com 
www.tmmusic.co.uk

Ashley Phillips Ltd
20% off all fees for financial and mortgage 
advice with free initial consultation. 
Tel: (01482) 427246. mail@ashleyphillips.co.uk  
www.yorkshirepensions.co.uk

Murray Hills Solicitors Ltd
Receive a free standard will upon 
completion of a conveyancing transaction. 
Offices at 10-12 King Street, Bridlington, 
12 Railway Street, Beverley, 
368 Holderness Road, Hull. 
Tel: (01262) 672249. 
info@murrayhillssolicitors.co.uk
www.murrayhillssolicitors.co.uk

Fox Mobility
10% discount. Walkergate, Beverley. 
Tel: (01482) 887796. post@fox99.karoo.co.uk
www.fox-mobility.co.uk

Beverley Vets4Pets
10% discount on all veterinary treatments. 
Flemingate, Beverley. Tel: (01482) 870483. 
beverley@vets4pets.com www.vets4pets.com
Londesborough Wold Boarding 
Kennels and Cattery
10% discount. Tel: (01430) 872233. 
www.woldskennelscattery.co.uk 
Paradise Kennels
10% discount. 
Tel: 07580 237467 or (01482) 896054. 
info@paradisekennels.co.uk   
www.paradisekennels.co.uk
Pet Stay
10% off booking fee. 
Tel: (01482) 470281 or 07946 067102. 
customerservices@petstay.net  
www.petstay.net  

Blackridge Archery Limited – NEW
10% discount on archery equipment. 
Skerne Road, Driffield. Tel: (01377) 254818. 
info@blackridge-archery.co.uk 
www.blackridge-archery.co.uk
Bodyflex Gym
One free gym session per person. 
Unit D3, Annie Reed Road, Beverley. 
Tel: (01482) 882897. Find us on Facebook. 
Consortium Chartered 
Physiotherapists – NEW
10% discount on first physiotherapy  
or sports/therapeutic massage appointment. 
Inglemire Lane, Hull. Tel: (01482) 847705. 
contact@consortiumphysio.co.uk 
www.consortiumphysio.co.uk
Cliff Pratt Cycles
10% discount, cannot be used in conjunction 
with any other discount or promotional 
offers. Spring Bank, Hull. Tel: (01482) 228293. 
info@cpcycles.com  www.cpcycles.com
Discount Bikes 
20% discount on accessories purchased with 
a bike. Buy two bikes and get £10 off each. 
Hill Farm, Church Lane, Hollym, 
near Withernsea. Tel: (01964) 615925.
DW Sports Fitness
12 month peak membership for £28 
per month. Six month membership for 
£37.80 per month. The Mount Retail Park, 
Holderness Road, Hull. Tel: (01482) 322100. 
www.dwfitnessclubs.com
East Riding Leisure Centres
Join for £25 per month for Premier 
Membership. Tel: (01482) 395223. 
www.eastridingleisure.co.uk

Gareth Cranmer Sports Therapy
£20 for 1 hour massage or injury treatment. 
Available as a mobile service. 
Tel: 07856 208008. info@gcsport.co.uk 
Find us on Facebook and Twitter.
Halfords 
10% discount in store. Download the 
voucher on the Shop & Save website.  
www.halfords.com
Westbrook Cycles
10% discount on all non-sale items. 
Quote ‘EROYC10’. Tel: (01642) 712352 
alex@westbrookcycles.co.uk 
www.westbrookcycles.co.uk
Xercise4Less
£12.79 per month with a £15 admin fee. 
Clough Road, Hull. Tel: (01482) 442222.
membership.hull@xercise4less.co.uk
www.xercise4less.co.uk

MOBILITY

LEGAL, FINANCE 
AND INSURANCE

SPORTS  
AND FITNESS

PETS  
AND LIVESTOCK

One month 
Premier  

membership  
£19.50*

Available to buy  
until 31 December

*Terms and conditions apply.
Please visit your local East Riding Leisure centre for more information.

For more information visit eastridingleisure.co.uk

Merry Fitness

For more information visit eastridingleisure.co.uk

GYM | SWIM | CLASS

Do you know a business 
that would like to join  

Email:  
marketing@eastriding.gov.uk

Shop & Save
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COUNCIL staff in Goole will 
be playing Santa later this 
month when they deliver 
Christmas hampers in the 
town and surrounding villages.

Members of the Goole 
children’s safeguarding team have 
been busy selling raffle tickets 
to enable them to put together 
hampers of food and festive treats 
for local families in need, which 
will be distributed in the week 
before Christmas.

Organiser Clare Osborne, 
who is manager of the Goole 
North safeguarding team, said 
they are very grateful to local 
businesses which have provided 
the raffle prizes, which range from 
a car service to beauty vouchers 
and a fish and chip supper.

Two hundred and fifty tickets 
were snapped up on the day 
they went on sale and Clare is 
delighted that Barclays Bank has 
agreed to provide match funding 
for the money raised.

Clare, who has been 
organising similar fundraising 
events for the past 12 years, is 
hoping to raise £1,500 this year.

She is aiming to raise enough 
money to enable the team to 
provide 80 hampers for families, 
young people and vulnerable 
adults.

The hampers will contain 
fresh fruit and vegetables for 
Christmas dinner, store cupboard 
essentials, such as rice and tinned 
food and treats, such as crisps and 
biscuits.

The team is working with a 
local charity, Mission Trinity, and 
Clare says that any money left 
over will be used by the charity, 
which runs a local food bank.

The hampers will be put 
together and distributed by 
council staff, including those 
working for youth and family 
support and children’s centres.

The raffle was due to be 
drawn at the end of November, 
but Clare said she and the team 
would still welcome offers to help 
in compiling the hampers and 
delivering them.

“Providing additional support 
to those in need at Christmas 
is brilliant – I have been doing it 
for the past 12 years, starting by 
delivering 15 hampers. 

“Since then there has 
been an increasing need and we 
provided 50 last year. 

“This year we are hoping to 
deliver more than ever and we are 
very grateful to everyone who has 
donated raffle prices or bought a 
ticket,” she said.

“We have had offers of help 
in making up the hampers and 
delivering them, but more help is 
always welcome. 

“It is brilliant to think we are 
making what can be a difficult time 
for some families a bit easier.”

Anyone who would like to 
help by putting hampers together 
or delivering them in the Goole 
area can contact Clare by email at 
clare.osborne@eastriding.gov.uk

Helping families at Christmas
Council staff compiling and delivering hampers in Goole and the surrounding area

Volunteering

PROVIDING ADDITIONAL SUPPORT TO THOSE IN NEED:
Team managers Stuart Crabb and Clare Osborne with some of the donated raffle prizes

By Alison Morris  alison.morris@eastriding.gov.uk


